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Scott Greene has been helping owners, CEO’s,         

managers and IT departments meet the challenges in 

the swiftly evolving computer industry for 30 years. 

He was the founder of Great Scott Enterprises, Inc., 

which provided superior computer consulting     

services. The array of  services included: custom 

programming, database design optimization,      

administration of databases, evaluation of existing 

systems to ensure optimal efficiency, profitability 

analysis, as well as design and implementation of 

knowledge base systems. Businesses which consult 

with Scott come from many sectors of today’s     

industries including: service, retail, hospitality, legal, 

medical, insurance and manufacturing. Scott has 

developed and presented strategic planning        

seminars, taught numerous classes in database   

design & optimization and various computer       

programming languages. He has provided in-depth, 

one-on-one consulting to business owners and created strategic information technology plans for    

publicly traded corporations. Directly out of high school, Scott went to work for IBM as a programmer. 

Prior to founding Great Scott Enterprises, Inc., Scott attended the University of Arizona studying     

Systems Engineering. He has since earned certifications in SAGE, ACCPAC (SBT), Timeslips, FoxPro, The 

Medical Manager, Groupwise, and Citrix among others. He has over 30 years experience with many  

Microsoft Products, extensive experience with Novell Netware, various Unix / Linux versions and many 

other related products. In 2008 he created Evidence Solutions, Inc., a full service Computer, Technology 

& Digital Forensics firm, from the Technology Forensics department of Great Scott Enterprises. Scott’s 

extensive knowledge draws clients to him from all over the United States as well as Internationally for 

consulting and expert witness services in the field of Computer, Technology & Digital Forensics. His 

extensive and diverse experience allows him to be an expert in many facets of computer & digital    

technology. He is a sought after speaker and educator and travels throughout the country presenting to 

local, regional, national and International organizations. 

DATE: Thursday, October 16th 
 
TIME: Social Hour 5 p.m. 
           Dinner/Meeting 6 p.m. 
 
PLACE: Doubletree Hotel 
 320 N. 44th Street  
              Phoenix, AZ 
                 
RSVP: By October 13th online at       
 www.aicaonline.org    
             
COST: Company Adjusters—$5 pp          
 Current Members—$30 pp 
 Non-members—$45 pp 
 
Payment can be made online using PayPal at 
www.aicaonline.org or by cash or check at the 
meeting. 

Please be sure to cancel your reservation via 
treasurer@aicaonline.org at least 48 hours in 
advance if you are unable to attend.  AICA 
pays for your dinner  whether you attend or 
not.  Late cancellations and no-shows will be 
billed.   
 
Any questions or to RSVP and pay by cash/
check at the door, please contact                
treasurer@aicaonline.org. 
 
SOCIAL HOUR SPONSOR: 

 
 

M E E T I N G  D E T A I L S  

G U E S T  S P E A K E R :   S C O T T  G R E E N E ,   
E V I D E N C E  S O L U T I O N S ,  I N C .  

http://www.aicaonline.org/meetings_jan2013.php
http://www.aicaonline.org/meetings_jan2013.php
mailto:treasurer@aicaonline.org?subject=Cancel%20Reservation
mailto:treasurer@aicaonline.org
http://www.dunnenvironmental.com/
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P R E S I D E N T ’ S  M E S S A G E  

Now that Fall is approaching, it’s time to gear up for an exciting time with the 
AICA.  Next month, at our November meeting we will be holding elections for 
the 2015 AICA Board.  We have 3 open Member-At-Large positions.  These 
openings may be filled by adjusting or Associate Members.  This is a great 
way to become involved with our association.  If you are interested in running, 
please contact April Dennard at 602.810.2139 or adennard37@gmail.com. 
 
The planning for our December Holiday Party is under way under the          
direction of Josephine D’lppolito.  I’m so excited to see what Josephine has 
planned and I’m sure she will do an amazing job! 
 
If you haven’t done so already, please be sure to check out our new website!  
It looks amazing and is a great tool for finding information about the         

association.  Great job Karl Epps! 
 
I look forward to seeing you soon. 
 
 
David A. Conger, RPA, RGA 
AICA President 
president@aicaonline.org 

The AICA Board of Directors is pleased to announce Josephine D'lppolito, Director of 
Sales & Marketing for AM PM Restoration Services, LLC, will be the Chairperson for the 
2014 AICA Holiday Party. 
 
“We are so pleased to have Josephine D'lppolito as our Chairperson.  She brings many 
years of marketing experience and creative ideas to AICA,” says Dave Conger, AICA 
President.  "It is nice to see our new members getting involved with such big projects". 
 
The Holiday Party is scheduled for Friday, December 19, 2014, at the Doubletree Hotel 
located at 320 North 44th Street, Phoenix, Arizona 85008. 
 
“I am looking forward to working with AICA members to host a memorable holiday   
celebration," says Josephine D'lppolito, Chairperson.  "I will be organizing committees 
by the end of the summer; and I encourage members to contact me to help plan the 
holiday party this year". 
 
Members can reach Josephine by phone at 602-541-2165 or email                               
jdippolito@ampmrestoration.com. 

2 0 1 4  H O L I D A Y  P A R T Y  C H A I R P E R S O N  N A M E D  

http://www.westernclaimstucson.com/
http://valleysec.com/
mailto:adennard@pronetgroup.com
mailto:president@aicaonline.org
mailto:jdippolito@ampmrestoration.com?subject=AICA%20Holiday%20Party
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E X P E R T ’ S  C O R N E R — T H E  D R O N E S  A R E  H E R E  

THE USE OF UNMANNED AERIAL VEHICLES IS 
COMING TO THE PROPERTY CLAIMS INDUSTRY.  
 
Have you seen a drone flying around yet? One has most 
certainly seen you, and they’ll be seeing much more in the 
future. That’s not meant to scare; it is simply meant to  
illustrate a safe bet about the reality of today and the    
certainty of tomorrow. 
 
Aerial “drones,” perhaps more appropriately described as 
unmanned aerial vehicles (UAVs), have been around since 
1849 when Austria attacked Italy with unmanned balloons 
filled with explosives. But many may not have heard of 
their use until 2003 when the United States military      
utilized them in the Iraq war. At the time, the military’s 
UAV fleet was small, and it is reported that none were 
armed. 
 
Today, we’re operating more than 7,000 unarmed UAVs in 
Iraq and Afghanistan, ranging from Predators with 55-foot 
wingspans to micro UAVs that soldiers launch from the 
palms of their hands. On the ground, more than 12,000 
PackBots—a series of military robots—and other            
unmanned vehicles are hard at work finding and diffusing 
roadside bombs. 
 
This rapid expansion is becoming increasingly relevant for 
the property claims investigation industry. UAVs are going 
to become increasingly commonplace as tools in a variety 
of our regular tasks. Several models have been in testing 
for the last few years; others already have been              
successfully deployed. In the future, it seems clear that 
they will transform nearly every aspect of the claims inves-
tigation process. 
 
Many of us had a fascination with this type of emerging 
technology that began decades ago when we were curious 
kids building and launching model rockets, flying model 
and remote-control airplanes, and playing with              
remote-control cars or trucks. How many boys would strap 
flashlights, bottle rockets, and cherry bombs onto their 
remote-control fleet, sending them out for hunt-and-
destroy missions? 

Thirty years later, things haven’t changed much. We’re still 
playing with new technology and a variety of cool         
gadgetry—particularly the models that might help us do 
our jobs more accurately, efficiently, and safely. 
 
Drone Models 
UAVs essentially fall into two categories: vertical take-off 
and landing (VTOL) drones, which take off and land like a 
helicopter, and fixed-wing drones that fly similar to a    
conventional airplane. 
 
VTOL drones are great for shorter missions where it is 
helpful to get close to the target to capture still images or 
video. They literally can be launched from and land in the 
bed of a pickup truck and are available in a wide variety of 
configurations. Popular VTOL drones have four blades (a 
“quad” or “quadcopter”), but can have eight or more. By 
contrast, fixed-wing drones can stay aloft longer (about an 
hour or more) and can cover greater ground in a single 
flight. Many can be launched by hand, and they can be   
programmed to either parachute to land or glide to a    
landing site that is as small as an open backyard. 
 
Practical Applications 
UAVs have numerous applications in this industry. Here 
are five currently on the forefront: 
 
1    Roofing Investigations. VTOL drones can operate 
around most types of structures and can thus get           
particularly close to a roof without disturbing it. Seeing an 
asphalt shingle with enough detail to count surface     
granules is achievable, so being able to review hail damage, 
nail pops, roof blisters, and other common issues remotely 
is possible. Wind damage also is easy to spot, but drones   
cannot lift a shingle for a pliability test or see the seal 
stripe of a shingle—at least not yet. 
2    Building Envelope Investigations. Tremendous energy 
can be exerted on tracking leaks and other sources of wa-
ter damage, but drones will play a role in improving this 
process in the future. Infrared cameras are a common tool 
to see wet areas in roofs and walls, and they are very    
useful in identifying areas of excessive air leakage. These 
cameras can be flown on a drone, giving adjusters a bird’s-
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eye view of a building’s heat signature. This is already   
being done successfully in search-and-rescue operations, 
where seeing a person’s heat signature at night or in bad 
weather is an asset. 
3    Catastrophe Damage Assessment. Drones already can 
gather data from some of the most dangerous weather 
phenomena on the planet, including hurricanes and       
tornadoes. Soon, it is likely that we will be able to follow 
severe weather in real time, with drones serving as         
eyewitnesses. They will be able to fly with and within 
storms, reporting damage as it happens versus interpret-
ing damage or potential damage through radar signatures 
and traditional storm reports. UAVs already have played a 
role in earthquake, flood, tsunami, and wildfire damage 
assessment internationally, and we will soon see them do 
the same domestically. 
4    Fire and Explosion Investigations. Large, complex fires 
and explosions have always presented investigative      
challenges, often prompting investigators to rent aerial 
boom trucks, scissor lifts, or fire trucks to gain a bird’s-eye 
view of the damage. The value of looking down on a fire 
loss to see burn and damage patterns that are either      
invisible or difficult to see from inside the damage scene 
or outside of the building is well documented. Addition-
ally, surveying an explosion debris field from above is a 
key part of determining origin and cause. Eventually, we 
won’t be able to beat the speed, low cost, flexibility, and 
safety of operating a small drone for missions such as 
these. 
5    Underwriting Surveys. UAVs will be the perfect applica-
tion for assessing the condition of a building’s exterior in 
underwriting applications. Drones can provide great views 
of roofing, siding, windows, gutters, and all other fine    
details with better resolution than satellites or airplanes. 
They also will be very helpful in allowing us to monitor if 
insureds really do have their roofs replaced after that last 
hail storm settlement. 
 

UAVs eventually will enjoy widespread adoption through-
out our industry, and one day in the foreseeable future 
they will be commonplace. There is a clear motive for us to 
use them where they can reduce or eliminate the risk of 
injury; maneuver in places too tight, too high, or too con-
taminated for humans; aid in gathering intelligence or scal-
ing up intelligence gathering efforts quickly; and gather 

intelligence more cost effectively than with human labor. 
 

Future Challenges 
With these advantages, could drones simply replace the 
human workforce one day? You need not worry about that 
just yet. The data they collect can be cumbersome and 
complex when compared to many common investigative 
tools, and the data is often useless without professional 
evaluation. 
 

Additionally, the Federal Aviation Administration (FAA) 
and state and local regulations will be major obstacles to 
quick adoption. The FAA has not yet released regulations 
governing the commercial use of UAVs—though it no 
doubt will soon—as approximately 40 states have some 
form of anti-UAV legislation in various stages of considera-
tion. FAA regulations likely are to include a UAV            
certification program, UAV registration, and pilot licensing. 
 

Heed caution before fully embracing this technology sec-
tor. The practical tools for our industry are expensive, and 
hobby store options likely will encounter legal challenges 
in claims investigations. It’s also prudent to insure the   
professional equipment for damage and a myriad of other 
risks, which will represent an additional expense and     
indicate a variety of liabilities, both known and unknown. 
 

Professional training programs also will be necessary. 
Though there is considerable overlap between flying UAVs 
and small aircraft, even an experienced pilot would know 
that you cannot just grab the sticks of a UAV controller 
and be a safe, competent operator overnight. The           
necessary skills take time to practice, learn, and refine. 
 

The industry will move forward with UAV technology with 
a balance of tremendous optimism and prudent caution. 
UAVs will be as revolutionary as the personal computer 
and cellphone, and we’re only just now experimenting with 
the Apple //e, Commodore 64, or IBM portable personal 
computer of tomorrow’s UAVs. We will develop practical 
UAV technology, but not until we are certain that it will be 
safe, reliable, cost effective, significantly valuable, and   
operationally excellent—not to mention legal.  
 

By Lyle Donan  

www.donan.com  

E X P E R T ’ S  C O R N E R  C O N T ’ D  

http://www.abrarest.com/
http://claims-management.theclm.org/home/authors/Lyle-Donan
https://urldefense.proofpoint.com/v1/url?u=http://www.donan.com/&k=VcmVjHfTtFKJWh5bRU%2BjGA%3D%3D%0A&r=tEj7V7dLSgGZzs4zpmuD9K%2FY5DuErqXJ1dU94JuFhtM%3D%0A&m=Nphq5XAgS0IYJUXDiNeXtIL6QGZBtERqGVcbCppv%2BK4%3D%0A&s=4efaf4db8546cbdeea890fb0a9784b384f16b29b47b4ef0d


J O B  O P P O R T U N I T I E S  

 Madsen, Kneppers & Associates, Inc. (MKA) - Roof Consultant 

 Progressive Insurance Company—Claims Adjuster Trainee 

 EMC Insurance—Senior Claims Adjuster 

 Mutual of Enumclaw—Sr. Claims Adjuster III 

 AM/PM Restoration—Business Development/Brand Ambassador 

 Progressive—Claims Adjuster Trainee 

 Met Life—Office Administrator (Mesa, AZ) 

 
 

To submit a job posting, contact the following: 
 
Nadine Mar, AICA Past President 

EMC Insurance Company 
800.432.8422   
Nadine.F.Mar@emcins.com  
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ANNUAL MEMBERSHIP FEES: 
 

 Carrier Adjuster - FREE 

 Independent Adjusters - $25.00/year 

 Associate (Service) Member- $75.00/year 

 
Memberships are INDIVIDUAL.  If multiple persons from 
your company wish to join, each will have to purchase a 
membership 
 
To join the AICA or renew your membership, click on this 
link:  http://www.aicaonline.org/membership.php 
 
If you have questions about membership contact our   
membership chair as follows: 
      

     Dawn White—Schneider Structural Engineers  
     602-418-9948   
     dwhite@sastructural.com 

A I C A  M E M B E R S H I P  

mailto:Nadine.F.Mar@emcins.com
http://akeinc.com/
http://www.atirestoration.com/
http://aicaonline.org/membership/
mailto:dwhite@sastructural.com
http://fcafire.com/
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2 0 1 4  A I C A  O F F I C E R S  &  B O A R D  M E M B E R S  

PRESIDENT 
David A. Conger, RGA, RPA 
Western Claims & Appraisers 
520.790.4808 
president@aicaonline.org 
 
VICE PRESIDENT 
Ron Vinyard 
Assurant Specialty Property  
623.274.9354 
vicepresident@aicaonline.org 
 
TREASURER 
Brad Sharp 
McLarens Global Claims 
treasurer@aicaonline.org 
 
SECRETARY 
Jon Peterson 
EMC Insurance Companies 
623.980.0089 
secretary@aicaonline.org 
 
SERGEANT AT ARMS 
Bryan Houser 
Belfor Property Restoration 
623.434.3333 
Bryan.houser@us.belfor.com 
 
PARLIAMENTARIAN 
Venessa J. Bragg. Esq. 
Elardo, Bragg, Appel & Rossi P.C. 
vbragg@ebarlaw.com 
 
 
     

    MEMBER AT LARGE 
    April Dennard 
    Network Adjusters 
    602.810.2139 
    adennard37@gmail.com 
 
    MEMBER AT LARGE 
    Jeff Moore  
    American Technologies, Inc. (ATI) 
    800.400.9353 
    jeff.moore@ATIrestoration.com  
 
    MEMBER AT LARGE 
    Jeanie Rae Greengo 
    ServiceMaster AllCare Restoration 
    480.320.3999 
    jgreengo@smallcare.com 
 
    MEMBER AT LARGE 
    Dawn White 
    Schneider Structural Engineers 
    602.418.9948 
    dwhite@sastructural.com 
 
    TECHNOLOGY CZAR 
    Karl Epps, EnCE, CHFI 
    Epps Forensic Consulting, PLLC 
    623.463.5544 
    karl@eppsforensics.com 
 
    PAST PRESIDENT 
    Nadine Mar, AIC, CCLA, ARM 
    EMC Insurance Company 
    800.432.8422 
    Nadine.F.Mar@emcins.com  

http://www.acs-eng.com/
http://www.tucsonwaterrestorationservice.net/
mailto:president@aicaonline.org
mailto:vicepresident@aicaonline.org
mailto:treasurer@aicaonline.org
mailto:secretary@aicaonlne.org
mailto:bryan.houser@us.belfor.com
mailto:vbragg@ebarlaw.com
mailto:adennard@pronetgroup.com
mailto:jeff.moore@ATIrestoration.com
mailto:jgreengo@smallcare.com
mailto:jgreengo@smallcare.com
mailto:jgreengo@smallcare.com
mailto:dwhite@sastructural.com
mailto:karl@eppsforensics.com
mailto:Nadine.F.Mar@emcins.com

