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Have you ever been suspicious about the testimony of a
client or witness concerning facts of an accident? Even
when trying to be veridical, a witness may give incorrect
testimony for a variety of reasons. In this session I will
discuss how a variety of cognitive factors, including
attention, bias, and suggestions from others can influence
the memory of a witness. Session content will include an
overview of how human memory works (and occasionally
fails), potential risk factors for false or tainted memories, and suggestions for getting
the most accurate testimony possible.
Whitney Hansen has been teaching at Arizona State University since 2011. Her area
of emphasis is cognitive psychology, and her research interests revolve around
working memory, long-term memory, forgetting (intentional and otherwise), cognitive
control and the intersection of cognitive control and memory. Dr. Hansen routinely
teaches courses on these topics, and often lectures on the reliability (or lack thereof)
of eye witnesses.
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Job Opportunities
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DATE:

Thursday, October 17th

TIME:

Social Hour 5 p.m.
Dinner/Meeting 6 p.m.

PLACE:

Doubletree Hotel
320 N. 44th Street
Phoenix, AZ

RSVP:

By October 14th online at
www.aicaonline.org

COST:

Company Adjusters—$5 pp
Current Members—$30 pp
Non-members—$45 pp
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10

10

Payment can be made online using
PayPal at www.aicaonline.org or by
cash or check at the meeting.

Please be sure to cancel your reservation via treasurer@aicaonline.org at
least 48 hours in advance if you are
unable to attend. AICA pays for your
dinner whether you attend or not. Late
cancellations and no-shows will be
billed.
Any questions or to RSVP and pay by
cash/check at the door, please contact
treasurer@aicaonline.org.
SOCIAL HOUR SPONSOR:
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PRESIDENT’S MESSAGE
The AICA is thriving thanks to all of our wonderful members, vendors and supporters. It’s
great to see so many new and veteran faces at our monthly meetings and events. Please
continue to inform those in the industry about the AICA so we can continue to grow and flourish.
Next month we will be holding elections for AICA Officers and Board Members. In addition,
there is a proposition to change a section of the association’s Bylaws. Please see page 6 for
additional information about this change.
There are 2 open Member at Large positions open, which may be held by Associate Members and Adjusting Members can run for any of our Officer positions. If you are interested in
running, please submit a 2 paragraph bio for publication in our newsletter. See page 6 for
instructions on where to send it.
Planning has begun for 2013 Holiday Party on December 13th. This is always a great event and a wonderful way
to end the year. Please mark your calendars now as this time of year always gets busy with events and you won’t
want to miss this one.

David A. Conger, RPA, RGA
AICA President

2013 DATES TO REMEMBER
Monthly Meetings:



Thursday, November 21st
- Speaker, Bill Acorn, Acorn Engineering
- 2014 Elections

Holiday Party



Friday, December 13th
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EXPERT’S CORNER—NEED AN ACCIDENT RECONSTRUCTION?
WHY?
By Mark Cannon, PE, CFEI of Augspurger Komm Engineering Inc.
So you have a vehicle accident claim to process and
you are thinking about hiring an Accident
Reconstructionist. The first question you should ask is:
Why? That is something to consider because what do
you need reconstructed? Take a good look at the
information you have regarding a claim. This should
include a police report that contains a scene diagram
and eyewitness accounts. It may note that participants
were cited or arrested. Motorcycles or pedestrians may
have been involved.
The police may have
conclusions about speeds. The photos of the vehicles
will show damage and the emergency room intake
records and discharge summary will describe injuries.
With this available information, what is your goal in
hiring someone to reconstruct the incident? What’s the
missing piece that spending hundreds if not thousands
of dollars is going to provide you? Definition of your
goal is probably contingent on the size of the claim and
the exposure. Do you simply need someone to
document the scene and condition of the vehicle(s)?
Or do you need a report simply because you need to
exercise due diligence to complete the file? If all
collisions were the same, this may be an easy answer,
but they are not. So, then, let’s look at levels of
expertise and your bang for your buck.
The range of accident reconstructionists, is wide. At
the very basic level there are those who purchase a
reconstruction software package that can provide
speeds based on measurements, etc., but the user
knows little about physics and (for example) doesn’t
realize that the roadway coefficient of friction is
different between wet and dry surfaces. At the next
level a “recon” may have reconstruction training, can
interpret skid marks (if they see them because ABS

does not always leave skid marks), understand what
vehicle crush means and can explain why their
software package works as it does. Finally, there are
people with degrees in engineering or physics who can
interpret nuances from incident information, factor in
complex vehicle motions and utilize driver perception
and reaction times when it matters, and can
substantiate their methodology.
Certain reconstructionists are common and any one of
these individuals may be perfectly fine in a simple
collision. However, when it gets “messy” and there are
multiple events and people are seriously injured or
killed, then the analysis process gets complicated and
you can expect that whoever you hire is going to be
challenged. This leads to another decision maker: do
you anticipate litigation from your claim and is your
reconstructionist experienced with these challenges?
Another consideration is the “black box”, or data
recorder. Be careful. It is not a genie in a bottle that
will tell you everything you need to know about the
collision. In some cases the data recorder may not
have any relevant information in storage, due to trigger
issues or corruption of the recording process. Before
you hire someone to download whatever information is
in the Event Data Recorder, have an honest discussion
with them about what to expect. The information to be
recorded in EDR’s will not be standardized completely
until the 2015 vehicle model year, including pre-crash
speed, engine throttle, brake use, forward Delta-V,
driver belt use, airbag warning lamp status and airbag
deployment times. Information stored prior to
standardization depends on the manufacturer of the
vehicle.
Also, if you anticipate the involvement of adverse
(Continued on page 8)
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ADJUSTER SPOTLIGHT — BRAD SHARP, MCLARENS GLOBAL
CLAIMS SERVICES
This month our adjuster profile
features a two-year ago newcomer
to the Phoenix area and a
one-year member of AICA. Brad
Sharp, AIC, RGA is an Executive
General
Adjuster and Branch
Manager of McLarens Global
Claims Services in Scottsdale. He
manages market claims involving
complex
commercial
property
losses, contractor liability, indirect
loss, inland and ocean marine,
manufacturing and mining. He has been with the firm
for over a year and moved here with his family from
Des Moines, Iowa. He was recruited into the
Independent adjusting side of the business following
15 years working for carriers. We caught up with Brad
after our last AICA dinner meeting to find out a little bit
more about him and feature him in this month's
Adjuster Profile.

What got you into claims?
I started working in claims, which I
don’t think is the same as “getting
into claims”. I came to the industry
with extensive knowledge in
construction and estimating which
the carrier put to work right away. I
started training interns and new
hires as well as reviewing large loss
estimates and mitigation invoices
while I was learning coverage and
claim handling. I ultimately began
traveling the country working $1M+ losses and was the
CAT Coordinator at the time Charlie, Francis, Ivan and
Jean hit; including the following year when Katrina,
Wilma and Rita changed our world. Managing the
litigation following Katrina changed the trajectory of my
claim handling approach and career in claims.
What is your favorite thing about working in
claims?

How did you get your start in insurance?
Before I entered the insurance industry I was working
as a technical representative for specialty construction
products and was casually discussing with a friend the
desire to make a career change after 15 years in the
industry. I was not where I wanted to spend the rest of
my career. Prior to working on technical construction
issues, I was working in commercial construction
project management and project estimating. My friend
was a senior vice president of claims with an insurance
company and expressed how thrilled he would be to
get my experience in his property claim department –
but I had no idea what insurance claims were. He
recruited me into the business and 16 years later, here
I am.

Claim handling uses the creative and analytical parts
of my personality in ways that are gratifying. Complex
losses and coverage situations present ever changing
challenges that require constant self-education to be at
the top of my game. I enjoy gaining a thorough
knowledge of the subjects with which I work. I enjoy
blending my experience, education in finance/
accounting, and thinking out of the box to creatively
resolve complex issues.
What are you working on?
I am currently working on an analytical tool to do
comparative analysis of emergency services invoices
and construction estimates. Part of that process is
(Continued on page 8)
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NOVEMBER ELECTIONS
Our election to select the 2014 Officers and Board
members will be held at our monthly meeting on
November 21, 2013. We will also be voting on a
proposed Bylaw change, which is outlined below.
The following offices are open. Current candidates
running are listed next to the office:

In addition, there shall be two appointive officers
who shall be known as the Parliamentarian and the
Sergeant-At-Arms, to be appointed by the President.
Officers shall take office at the next regular meeting
following their election and shall serve for the ensuing
year or until their successor or successors are duly
elected and installed.
The proposed change would be as follows:

President:

David A. Conger

Vice President:

Ron Vinyard

Treasurer:

Open

Secretary:

Jon Peterson

Member at Large:

2 Open Positions

If you are interested in running for office, please
submit a 2 paragraph bio about yourself for
publication in our newsletter and website to
tiffany@westernclaimstucson.com.
If you have any specific questions about the
election, please contact David Conger at
president@aicaonline.org.

PROPOSED BYLAW CHANGE
It has been proposed by the 2013 Officer and
Board Members to change the current AICA bylaws
dealing with Officer & Board Member terms. This
would
extend the term of the President, Vice President, Treasurer and Secretary to 2 years.
This change, if approved, would take place after the
elections in
November, 2013.
The current bylaw section reads as follows:
ARTICLE IV
OFFICER
The officers of this Association shall be President, Vice
President, Secretary, and Treasurer. They shall be
elected at the regular November meeting each year to
be held in Phoenix, Arizona.

ARTICLE IV
OFFICER
The officers of this Association shall be President,
Vice President, Secretary, and Treasurer. They shall
be elected at the regular November meeting every two
years to be held in Phoenix, Arizona.
In addition, there shall be two appointive officers
who shall be known as the Parliamentarian and the
Sergeant-At-Arms, to be appointed by the President.
Officers shall take office at the next regular meeting
following their election and shall serve for the ensuing
two years or until their successor or successors are
duly elected and installed.
Please be sure to attend our November election,
especially if you are a member, so you can vote on this
change.
If you have any questions regarding this matter, please
contact David Conger at president@aicaonline.org.
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Join fellow CPCU’s and Industry Colleagues in the
Premier Insurance Educational Event of the Year!
7:00 a.m.
Registration, Buffet Breakfast, and Vendors
8:00 a.m.
General Session: “The Changing World of Insurance – Property and Casualty Insurance Trends”
Presented by: Robert P. Hartwig
President of the Insurance Information Institute
9:45-10:15 a.m.
Networking and Vendors
10:15-11:30 a.m.
Three Breakout Seminars: (Choice of one per registration)
A. “Insurance Fraud – Trends, Priorities, and Evaluating Your Risk Control Program”
Presented by: Joseph H. Wehrle, Jr.
President and Chief Executive Officer for NICB
B. “Managing the Stress of Crisis and Catastrophe”
Presented by: Dr. Raymond Shelton
Author, Consultant and International Conference Speaker
C. “Demystifying Insurance Market Cycles”
Presented by: Steve Eilers
Vice President and Property Facultative Branch Manager, GenRe
11:45-1:45 p.m.
Luncheon Speaker: “Shut Up, Stop Whining and Get a Life!”
Presented by Larry Winget, The Pitbull of Personal Development
Conferment Ceremony: New CPCU Society members conferred by 2012-2013 CPCU Society
President Cynthia A. Baroway, CPCU, M.Ed., AIC
2:00-4:00 p.m.
Afternoon Session: “Risk Management and Risk Analysis Techniques for the Insurance Professional”
Presented by Chris Behymer, CPCU, ASLI, Markel Corp & Richard D. Pineda, CPCU, ARM,
Deans & Homer

Register for Arizona CPCU I-Day 2013
Become an I-Day SPONSOR! Contact: Cheryl.Dumpert.c3u2@StateFarm.com
Join us as an EXHIBITOR / VENDOR! Contact: Kim.Wisch.helw@StateFarm.com
I-Day Location: Chaparral Suites, 5001 N. Scottsdale Rd., Scottsdale, AZ
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EXPERT’S CORNER CONT’D
(Continued from page 3)

parties, get guidance from counsel as to timing of the
download. Downloads have been known to go awry
and destroy the information stored in the EDR. You
may want to wait until all interested parties can
participate to avoid allegations of spoliation.
One more thing with respect to event data recorders.
They do not take the place of any other reconstruction
efforts and should almost never be used alone. They
are a complimentary piece of information and should
be correlated with the physical evidence.
Hiring a reconstructionist should involve critical thought
that includes the intended purpose, the scope,
expected outcome and future use of the information for
which you are about to pay. The person you utilize
should be able to assist you through that thought
process.

Mark Cannon is a
registered
professional engineer and
has extensive experience in the areas of
safety issues, including workplace injuries
involving machinery,
machinery
failures,
consumer
product
failures, and automotive accident reconstruction.
He has
more than 34 years of engineering experience, the last
seventeen as a forensic engineer. His prior experience includes seventeen years as an engineer in the
areas of research, design and manufacturing. Mr. Cannon has testified in multiple state and federal venues.
He can be reached at 602-443-1060 or
Mark.Cannon@akeinc.com.

ADJUSTER SPOTLIGHT CONT’D
(Continued from page 4)

incorporating industry standards for documentation
and approach; and to also put it together as a training
mechanism to help adjusters as they develop their
craft to understand the process better at the start of the
claim, making it easier at the end of the claim.
How did you get involved with the AICA?
I was invited by April Dennard while I was working with
Scottsdale Insurance Company.
What do you enjoy about the AICA and what
different things would you like to see with the
organization going forward?

meetings are enjoyable, as are the topics we have the
opportunity to learn about each month. I would like us
to address how to recruit young professionals into our
profession and make them aware of the diverse opportunities of interest that lies in claim handling.
What types of things do you like to do outside of
the office?
I enjoy hiking and music. I was a professional musician
in my early years but it now just keeps me sane, which
I know is only relative in this business. I enjoy good
food and particularly cooking it. The years I spent in
New Orleans following hurricane Katrina provided an
exposure to cooking styles that has been the gift that
keeps on giving.

I enjoy the opportunity to get to know my colleagues
and stop working long enough to just visit. The dinner

Interested in submitting an article for Expert’s Corner or
being profiled in the Adjuster Spotlight?
If so, please contact April Dennard at adennard@pronetgroup.com.

Page 9

VOLUME 12

ISSUE 2

OCTOBER MEETING ATTENDEES






























Jenifer Kimbrell, Pinnacle Restoration
Tom Klemaier, Assurant
Kathy Knutson, Willis Group
David Komm, Augspurger Komm Engineering
Nadine Mar, EMC Insurance
Dana Mar, Auto-Owners Insurance
Miguel Martinez, Auto-Owners Insurance
Gregg McConnell, Eagle Adjusting
David McCoy, Belfor
Jeff Moore, ATI
Leslie Olmstead, OrthoArizona
Jon Peterson, NHI
Catherine Pittman, American Modern
Nicole Porter, IA Net
Robert Reif, Concierge Contractors, Inc.
Jeff Rifkin, ATI
Jeff Robinson, Liberty Mutual
Dale Schantz, Schantz Construction
Brad Sharp, McLarens
Lisa Sparling, Auto-Owners Insurance
Patrick Spencer, Scottsdale Insurance
Matthew Thompson, Rimkus Consulting Group
Bruce Tremaine, MKA
Kathy Tuley, Catholic Mutual Group
Ron Vinyard, Assurant
Marie Vogel, York
Dawn White, I-ENG-A
Eric Wingham, ATI
Derek Young, Anderson Engineering



ProNet Group Forensic Engineering & Consulting



Getty Engineering

Social Hour Sponsor:



Anderson Engineering

Abracadabra Restoration



Belfor Property Restoration

Door Prize Donors:



Rimkus Consulting Group





Doubletree Hotel

Thank you to all those who attended our October
meeting:




























Matthew Anderson, Renaud Cook Drury Mesaros,
PA
Mike Benner, ServiceMaster All Care
Victor Bolduc, I-ENG-A
Joe Buckley, IA Net
Christie Cano, Willis Group
Tony Capulli, ATI
Cindy Carroll, Willis Group
Bud Center, IA Net
Brett Clausen, Farm Bureau Financial Services
Derrick Denis, Clark Seif Clark, Inc.
April Dennard, ProNet Group Forensic Engineering
& Consulting
Tony Desoto, Auto-Owners Insurance
Jim Dolliver, Bell Rock Appraisal
Eric Donada, ATI
Cheryl Dumpert, State Famr
Kevin Epel, Allied/Nationwide
Ed Ferrie, Frontier Adjusters
Paul Getty, Getty Engineering
Jeanie Greengo, TASA Enterprise
Breck Grumbles, Abracadabra Restoration
Bonnie Harren, ServiceMaster All Care
Andrea Hesketh, Resolution Fire & Flood
Matthew Houle
Bryan Houser, Belfor
Dennis Iannacone, Scottsdale Insurance
Bill Kelty, Fine Point Finishes

THANK YOU
Our appreciation goes out to our September Social
Hour Sponsor and Door Prize Donors:

I-ENG-A of AZ
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JOB OPPORTUNITIES
Please visit www.aicaonline.org to view the job openings the following companies have open on our Job Board:



Homesite Insurance—Property Claims Adjuster (Phx)



American Claims Experts—Property Field Adjuster
(Las Vegas, NV)



City of Mesa—Workers Compensation Representative



ServiceMaster All Care Restoration—Business
Development Manager



MES Group—Account Executive



Eco Analytics—Part Time Environmental Technician



IANet—Auto/HE/Property Auditors



EMC Insurance—Property Claims Supervisor & Litigation Claims Specialist



Risk and Compliance Leaders, Ltd. AVP—Claims



QuestPro Consultants and Q Temps—Outside
Property Adjuster



Trinity Insurance Services—Claims Adjuster



IANet—Auto Damage Appraiser/Auditor & Customer
Service Representative



Scottsdale Insurance Group—Claims Specialist,

Construction Defect/Toxic Tort & Claims Specialist,
General Liability, Claims Analyst, General Liability



Nautilus Insurance Group—Litigation Specialist,
Compliance Coordinator, Property Litigation Specialist
& Senior Claims Examiner



RDY Resource Group—Residential Property Adjuster



Pinnacle Recruiting—Workers Compensation
Claimsperson



Sentry Insurance—Claims Rep II Workers Compensation



Madsen, Kneppers & Associates, Inc. (MKA) Property Loss Estimator



TMA—Property Litigation Specialist



Safeway, Inc.– Claims Examiner III



Farmers Insurance Company—Liability/Property/
(Multi-Line) Field Claims Adjuster – Investigator



American Technologies, Phoenix area—Regional
Account Executive with Construction Experience



APS Claims Service—Field Adjuster Senior

2013 AICA OFFICERS & BOARD MEMBERS
PRESIDENT
David A. Conger, RGA, RPA
Western Claims & Appraisers
520.790.4808
president@aicaonline.org

SERGEANT AT ARMS
Bryan Houser
Belfor Property Restoration
623.434.3333
Bryan.houser@us.belfor.com

MEMBER AT LARGE
Open Position

VICE PRESIDENT
Ron Vinyard
Assurant Specialty Property
623.274.9354
vicepresident@aicaonline.org

MEMBER AT LARGE
April Dennard
ProNet Group, Inc.
602.525.6443
adennard@pronetgroup.com

GOLF CZAR
Dale Schantz
Schantz Construction
623.825.7872
SchantzConstruction@msn.com

TREASURER
Miguel Martinez
Auto-Owners Insurance Company
480.830.7119
treasurer@aicaonline.org

MEMBER AT LARGE
Jeff Moore
American Technologies, Inc. (ATI)
800.400.9353
jeff.moore@ATIrestoration.com

PAST PRESIDENT
Nadine Mar, AIC, CCLA, ARM
EMC Insurance Company
800.432.8422
Nadine.F.Mar@emcins.com

SECRETARY
Jon Peterson
NHI Adjusters
888.923.0468
secretary@aicaonline.org

TECHNOLOGY CZAR
Karl Epps, EnCE, CHFI
Epps Forensic Consulting, PLLC
623.463.5544
karl@eppsforensics.com

MEMBER AT LARGE
Open Position

