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G U E S T  S P E A K E R :   D R .  S T E V E N  B A K E R ,  D C — R I N C O N  

C H I R O P R A C T I C  

Dr. Steve Baker, originally from Texas, has been in     
private practice as a chiropractor for 27 years in Tucson, 
Arizona.  His wife of 40 years, Kathy Baker is a           
self-employed accountant.  They have 3 children and 7 
grandchildren.  He served active-duty in the United 
States Coast Guard and active reserve duty in the U.S. 
Army Reserves. 
 
He has performed independent medical examinations 
and forensic reviews of chiropractic/medical cases for 20 
years and is the current president of the American Board 
of Forensic Professionals.  He has postgraduate         
certifications in chiropractic non-surgical orthopedics, 
chiropractic forensics, and chiropractic consulting/peer 
review.   
 
Dr. Baker was appointed to the Arizona Board of         
Chiropractic Examiners, serving for 5 years. Before and after his appointment, he        
provided   services to the board as an investigator and consultant. 
 
He is currently a member of the American Chiropractic Association Subcommittee on 
Ethical Practice and was a contributing author for the American Chiropractic Association's 
Code of Ethics, Policy on Informed Consent, and Clinical Documentation Manual. 
 

DATE:     Thursday, January  17th 
 
TIME:       Social Hour 5 p.m. 
                 Dinner/Meeting 6 p.m. 
 
PLACE:    Coast Hotel  
     4300 E. Washington 
                *Please note new location 
 
RSVP:      By January 14th 
                 online at    
     www.aicaonline.org    
             
COST:      Company Adjusters—$5 pp 
     Current Members—$30 pp 
     Non-members—$45 pp 
 

Payment can be made online using  
PayPal at www.aicaonline.org or by cash 
or check at the meeting. 
 
Please be sure to cancel your            
reservation via treasurer@aicaonline.org 
at least 48 hours in advance if you are 
unable to attend.  AICA pays for your 
dinner  whether you attend or not.  Late 
cancellations and no-shows will be 
billed.   
 
Any questions or to RSVP and pay by 
cash/check at the door, please contact 
treasurer@aicaonline.org. 

TOPIC:  The Current Ins and Outs of Chiropractic Billing 

M E E T I N G  D E T A I L S  

Mailing Address 

2303 N. 44th Street,    

Suite 14-1502 

Phoenix, AZ  85008 

http://www.aicaonline.org/meetings_jan2013.php
http://www.aicaonline.org/meetings_jan2013.php
mailto:treasurer@aicaonline.org?subject=Cancel%20Reservation
mailto:treasurer@aicaonline.org


I would like to begin 
by wishing all of our 
members a happy 
and prosperous 
2013! 
 
I want like to thank 
AICA membership for 
the confidence and 
trust that you put in 

me to be your leader in 2013.  I look forward to the     
challenge. 
 
My appreciation goes out to the 2012 Board for all their 
hard work and time they put into the Arizona Insurance 
Claims Association.  In addition, I want to thank those 
new members to the 2013 Board for their support to date.  
I look forward to working with you and succeeding in our 
goal to continue to improve the AICA. 
 
I believe that 2013 is going to be a great year for the 
AICA.  I would like to solicit any suggestions on how you 
think we can make this organization the best and greatest 

ever.  You can contact me via phone or email or you may 
also contact any of our other Board Members.  See page 
8 for our contact info. 
 
For those of you who were unable to attend our holiday 
party last month, please be advised that it was nothing 
short of fabulous.  The Holiday Party Committee, Board 
and organization did an amazing job with this event. 
 
Again, thank you all for your support and I look forward to 
seeing you all throughout the year.   

 

 

 

 

 

 

 

David A. Conger, RPA, RGA 

AICA President 

P R E S I D E N T ’ S  M E S S A G E  
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A D J U S T E R ’ S  P R O F I L E  –  M I G U E L  M A R T I N E Z ,   

A U T O - O W N E R S  I N S U R A N C E  C O M P A N Y  

As we begin a new year with the 
AICA, we thought it would be nice 
to resurrect an old portion of our 
newsletter that   hasn't been done 
in a while.  Each month we will try 
to feature one of our adjusters that 
attends meetings at the AICA so 
you know the story behind some of 
our members.  This month, we fea-
ture our very own Treasurer,     
Miguel Martinez, AIC, AIM, API, 
AINS, ACS, AIS from Auto-Owners 
Insurance Company. 

Miguel has been working for Auto-Owners for 10 years now 
and is currently the Manager of their Mesa North/East 
Claims office.  Prior to that, he was working as a Claims  
Supervisor in the Home Office for Auto-Owners Casualty 
claims.  Miguel is originally from Michigan and moved out to 
Arizona with his family 3 years ago to run the Mesa North/
East claims office.  We sat down with Miguel to discuss his 
career and life outside of the insurance world. 
 
 
How did you get your start in insurance? 
I actually never dreamed I would be working in the insurance 
industry.  I attended Western Michigan University obtaining 

http://www.efiglobal.com/
http://www.uis-usa.com/


Page 3 V O L U M E  1 1 ,  I S S U E  5  

my degree in Computer Information Systems and planned to 
be a computer forensics expert for law enforcement (I had 
previously worked for a police department while in college).  I 
was actually at a career fair at Western when the recruiter for 
Auto-Owners stopped me and asked if I had ever thought of 
a career in insurance.  I actually laughed at the guy and told 
him very strongly, "Absolutely NOT!  Selling insurance isn't 
my thing".  He told me there was no selling involved and 
asked that I fill out an application to work as a computer  
programmer in their IT Department.  I did and they called me 
a few weeks later for an interview.   
 
How did you get into claims? 
After some time programming for Auto-Owners, I decided I 
wanted to try something that would utilize my people skills.  I 
asked the Senior Vice President of IT at Auto-Owners if 
there were any positions in the company where I could be on 
the front lines working with customers.  He said I could either 
do Underwriting or Claims.  I didn't know what Underwriting 
was (still am a bit foggy on it) so I asked to be transferred to 
Claims. 
 
What is your favorite thing about being in claims? 
I love the fact that it's not the same thing every day.  There 
are constantly new challenges and once you think you have 
a handle on your job, there is a new policy or line of business 
to learn, case law changes or even technological changes to 
the job.  It's definitely an industry that's very fluid. 
 
What are your career goals? 
I would love to continue working with my fellow associates at 
Auto-Owners and eventually move up the ladder to be a 
Senior Officer with the company.  I realize this would mean 
moving back to Michigan at some point as well as possibly 
working in another division of the company other than 
Claims. 
How did you get involved with the AICA? 
I actually was recruited by a fellow board member, Karl Epps 
from EppsTech Consulting, to attend a meeting.  I went to a 
meeting, enjoyed the information and the Speaker as well as 

meeting more people in the industry so I just kept coming 
back.  Eventually, I was asked by another member if I had 
any interest in being on the Executive Board so I ran for the 
Treasurer position.  I liked it and am now serving in my     
second term as Treasurer. 
 
What are some of the things you hope to achieve this 
year with the AICA? 
I'd love to see our membership and attendance at the    
meetings grow.  I want to see more adjusters coming to      
he meetings so I can build friendships with those who share 
the same goals as me.  I'd also love to see our Association 
focus on education for our members and expand the    
knowledge in our claims community.   
 
What kind of things do you like to do outside of the of-
fice? 
When I'm not working, I usually am spending time with my 
wife and kids.  I'm huge into fishing, camping, hiking and 
being outdoors (Eagle Scout).  I also sing on the worship 
team at my church and play a little guitar here and there.  In 
college I moonlighted as a DJ so music has always been a 
passion of mine and I play the trumpet as well.  I'm a       
certified SCUBA diver and also play racquetball.  I'm still a 
computer nerd at heart so I love doing techie stuff, playing 
video games, editing videos and also photography.  If I can 
find the time after all that, I also spend a fair amount of it 
studying for my CPCU exams (one more to go before      
obtaining the designation). 

(Continued from page 2) 
 

A D J U S T E R ’ S  P R O F I L E  C O N T ’ D   

http://www.behrensengineeringinvestigations.com/
http://www.aragoninvestigations.com/
http://www.kowalski.com/
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Bit by bit, information gets stored in various locations. That 
information could be critical to the proper evaluation of a 
claim, but a standard inquiry into computer files might not 
reveal all that’s out there. The information stored in       
computers often represents the largest accumulation of 
data for an organization, but it likely does not include all 
relevant data. External devices such as backup drives, USB 
keys/flash drives/memory sticks, CD/DVDs, cell phones, 
PDAs, copiers, fax machines and iPads contain a wealth of 
data that may duplicate or expand on the data stored.  
 
In addition to these physical storage locations, there are 
social media sites that can house large amounts of         
information. These include Facebook, Twitter and LinkedIn 
as well as “cloud” backup locations, such as Carbonite, 
DropBox and Microsoft’s Live Mesh. In the case of an    
investigation, it is a mistake to limit your search to what is 
thought of as the traditional computer when there are so 
many potentially rich data stores available. Think of it this 
way: A 16-gigabyte memory chip, the size included in the 
current Droid cell phone, is about the size of your thumbnail 
and can hold approximately 320 500-page college text 
books or about 3,200 MP3 files.  
 
Investigating a Claim 

Today, over 90% of the world’s information is being gener-
ated and stored in digital form, and more than half of all 
business documents created never become paper records. 
In fact, when it comes to receipts, invoices, and other    
record-keeping, it’s very difficult to find paper copies at all in 
some industries. On the other side of the coin is the vast, 
new digitized record of communications. The simple “word 
of mouth” and telephone conversation have been        
transformed, often to the benefit of the claims examiner, 

into a plethora of data. The key is finding all that you need 
and not much more than you need. That’s where a claims 
unit can benefit from coordinating with a forensic           
technologist.  
 
A forensic technology investigation usually arises in one of 
two ways—in criminal cases, following the seizure of     
computers and other external data sources; or in a Civil 
litigation, when there is a basis for believing that relevant 
data has been withheld, misrepresented, forged, falsified, 
modified or otherwise manipulated. In Civil litigation cases, 
a demand is made for an image of the computer system 
and identifiable external data sources. It is important for the 
investigator to capture all data sources in the initial         
acquisition and that it is assumed that there will be a full 
investigation. Regardless of whether the plan is only to do a 
quick search, the imaging process is the same. In most 
cases, there is only one opportunity for this data acquisition 
step.  
 
It is imperative that all cases are treated as if they will be 
litigated in a court of law; to do otherwise can endanger the 
evidence and outcome. In some cases, additional data 
sources will be identified in the course of the investigation 
and it will be necessary to obtain specific authority to     
access those sources, but it is generally frowned upon and 
can undermine expert testimony if repeated requests are 
made for the same data sources.  
 
Once the data sources have been imaged, the forensic 
technologist will begin the investigation. This is where the 
claims management process can have a major impact on 
the ultimate success and cost of the forensic investigation. 
Prior to the analysis of the electronic data, there should be 
a meeting between the claims professional, attorney and 
forensic investigator. During this meeting the technologist 
should be given sufficient information to provide a focus for 
the investigation. While each case is different and other 
information may be pertinent, the claims professional 
should generally be prepared to provide the following          
Information at a minimum: 
 

 Nature of the Case – The key issues that drive the 

case and the amount of damages. 

 Key Parties – The relevant people who may have     

received or created correspondence or other types of 
documentation. This should include known nicknames 
and aliases. 

 Key Dates – The earliest and last dates on which data 

relevant to the key issues could have been created or 
received. 

 Keyword Lists – Words that are tied to the issues    

(Continued on page 6) 

E X P E R T ’ S  C O R N E R — T A K I N G  A  B Y T E  O U T  O F  C Y B E R  

S E C R E C Y  B Y  K A R L  E P P S  

Quick Look: 

--With the emphasis on going paperless, much 

of the evidence needed in claims disputes is 

buried on a hard drive somewhere. 

--On the other hand, communications that 

were previously hearsay are now often part of 

the permanent digital record. 

--Sending a forensic technologist down the 

right trail can yield a good haul of valuable 

data. 
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Wristband Sponsor 

CRS Temporary Housing 
 

Platinum Sponsors 

Jack Levine, Esq., Personal Injury Mediator 

American Technologies, Inc. 

Sunbelt Rentals, Inc. 
 

Silver Sponsors 

Casualty Adjuster’s Guides of Arizona & Southern 
Nevada 

SureClean Contents 

Bronze Sponsors 
Elardo, Bragg, Appel & Rossi, P.C. 

Desert Dry Restoration 

SOS Builders, LLC 

ServiceMaster All Care Restoration 

Crawford & Company 

Insurance Housing Solutions by Oakwood/Execustay 

Behrens Engineering Investigations 

Abracadabra Restoration 

NHI General Adjusters 

Mirage Glass 

Diversified Roofing 

FRSTeam 

 2B Adjusting 

 Aramsco 

 ATI 

 Benson Systems 

 Cunningham Lindsey 

 Desert Dry 

 EFI Global 

 Emergency Restoration Experts  

 FRSTeam 

 InLine Distributing 

 Jon-Don 

 Natalie McQuaid Photography 

 Pinnacle Restoration 

 Professional Loss 

 ProNet Group Engineering 

 Schantz Construction 

 Silver City Restoration 

 Stratton Restoration 

 Sun-Brite Restoration 

 SureClean Contents 

 TD Graphics 

 Valley of the Sun Environmental 

 VBS Restoration 

 

And thank you to those who donated 

prizes the day of the event.  

2 0 1 2  H O L I D A Y  P A R T Y  S P O N S O R S  

THANK YOU TO OUR HOLIDAY RAFFLE PRIZE DONORS: 

Thank you for your generosity and commitment to the AICA. 

http://www.fcafire.com/
http://www.dorado247.com/
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E X P E R T ’ S  C O R N E R  C O N T ’ D  

involved in the case. 

 Business Contacts – Businesses or other entities which 

may be involved in the issues being addressed. 

 Dollar Amounts – Key dollar amounts, such as specific 

payments believed to have been issued or monies that 
are in contention or missing. This should also include 
relevant account numbers and bank names. 

 Known E-mail Accounts and Websites – E-mail       

accounts and websites relevant to the case that were 
used or believed to have been accessed by the parties. 

 Known or Suspected Areas of Inconsistency, Exclusion 

or Alteration of Data – Those issues which gave rise to 
the request for the forensic technology imaging process 
to be initiated. 

 Date of Subpoena – Where applicable, an investigator 

should always ensure that subpoenaed data            
repositories were sequestered and that no additional 
manipulation was done on them. It may be found that, 
after the subpoena, data was deleted or modified in an 
effort to hide evidence. On a computer, it may even be 
possible to recover deleted data or to find evidence of 
programs used to securely delete data. An Internet   
history may reveal research performed to that end.  
Intentional destruction following a court order would 
result in “spoliation,” intentional or negligent            

withholding, hiding, alteration or destruction of         
evidence relevant to a legal proceeding. The logical 
conclusion is that the party destroyed the evidence to 
protect himself. The court’s penalties for spoliation can 
be very severe.  

 
Claims personnel should provide as much specific         
information as possible in order to control the scope and 
hone the focus of the computer forensic investigation. 
These investigations become very expensive when they 
include general searches as opposed to focused ones. 
 
Managing the forensic technology process to improve cost 
effectiveness does not mean limiting a proper and          
necessary follow-up when relevant information is found. An 
experienced investigator will recognize when a thread of 
information or data should be pursued. From a cost     
standpoint, following a thread found within an identified 
scope is far less time consuming than a search to          
determine where a thread might exist.  
 
As an additional cost-saving measure, the investigation 
should include a plan for periodic updates. The claims    
professional can request that a follow-up be held after the 
initial investigation to review any evidence found and to 
discuss the direction of the case. There are several reasons 
why this is important.  

(Continued from page 4) 
 

(Continued on page 7) 

http://www.gettyengineering.com/
http://www.badgerrestoration.com/
mailto:jefyuaz@lycos.com
mailto:vsec815@yahoo.com
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Disaster Restoration & 

General Contracting 

Services 

ServiceMaster All Care 

Restoration 

Serving Central &  
Southeastern Arizona 

 
West Valley 623-486-0700 

East Valley 480-320-3999 

Tucson 520-495-0036 

E X P E R T ’ S  C O R N E R  C O N T ’ D  

First, information uncovered by the investigator may be    
relevant to other parts of the investigation, such as          
development of interrogatories and document requests.   
Second, periodic updates will provide a sense of whether or 
not substantive progress is being made and, if so, in what 
areas. Third, the sharing of information assists the entire 
team in determining if data sources are exhausted or if     
additional review is necessary.  
 
After the initial search, the investigator will have developed a 
plan as to where additional investigation should be          
performed. During these consultations, the insurer can make 
the decision about strategy and further exploration. When 
legal counsel, claims professionals and forensic technology 
investigators work as a team on cyber data collection, what 
was once impossible to document becomes a rich resource 
of evidence. 
 
Karl Epps has more than 17 years in the Technology field 
and is an EnCase Certified Examiner (EnCE) and a Certified 
Hacking Forensic Investigator (CHFI). He is the director of 
Technology and Forensic Technology for Epps Forensic 
Consulting in Scottsdale, Arizona (www.eppsforensics.com). 
Karl can be reached at karl@eppstech.com. 

 
If you are interested in supplying an Expert’s Corner      
article, please contact AICA Vice President, Ron Vinyard 
at vicepresident@aicaonline.org. 

http://www.akeinc.com/
mailto:jenifer@pinnaclerestore.com
http://www.amer-tech.com/
http://www.maxumefs.com/
mailto:mbenner@smallcare.com
mailto:vicepresident@aicaonline.org
http://www.desertdryaz.com/


J O B  O P P O R T U N I T I E S  

Please visit www.aicaonline.org to view the job openings the following companies have open on our Job Board: 

 Risk and Compliance Leaders, Ltd. AVP—Claims 

 QuestPro Consultants and Q Temps—Outside     

Property Adjuster 

 Trinity Insurance Services—Claims Adjuster 

 IANet—Auto Damage Appraiser/Auditor & Customer 

Service Representative 

 Scottsdale Insurance Group—Claims Specialist,    

Construction Defect/Toxic Tort & Claims Specialist, 
General Liability, Claims Analyst, General Liability 

 Nautilus Insurance Group—Litigation Specialist,    

Compliance Coordinator, Property Litigation Specialist 
& Senior Claims Examiner 

 Berkley Risk—Loss Control Manager 

 RDY Resource Group—Residential Property Adjuster 

 Pinnacle Recruiting—Workers Compensation 

Claimsperson 

 Sentry Insurance—Claims Rep II Workers Compensa-

tion 

 Madsen, Kneppers & Associates, Inc. (MKA) -      

Property Loss Estimator 

 TMA—Property Litigation Specialist 

 Safeway, Inc.– Claims Examiner III 

 Farmers Insurance Company—Liability/Property/  

(Multi-Line) Field Claims Adjuster – Investigator  

 American Technologies, Phoenix area—Regional    

Account Executive with Construction Experience 

 APS Claims Service—Field Adjuster Senior 

 Koning & Associates—Insurance – Liability/Property/ 

(Multi-line) Field Claims Adjuster - Investigator  

 American Family Insurance Company—Liability/

Property / (Multi-line) Field Claims Adjuster -            
Investigator  

 EMC Insurance Companies—Claims Adjuster II &     

Sr. Claims Adjuster 

 IAS Claims Services—Property Field Adjuster 
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PRESIDENT 

David A. Conger, RGA, RPA 

Western Claims &  

Appraisers 

520.790.4808 

president@aicaonline.org 

 

 

VICE PRESIDENT 

Ron Vinyard 

Assurant Specialty Property 

623.274.9354 

vicepresident@aicaonline.org 

 

 

TREASURER 

Miguel Martinez 

Auto-Owners  

Insurance Company 

480.830.7119 

treasurer@aicaonline.org 

 

 

SECRETARY 

Jon Peterson 

NHI Adjusters 

888.923.0468 

secretary@aicaonline.org 

 

 

 

SERGEANT AT ARMS 

Bryan Houser 

Belfor Property Restoration 

623.434.3333 

Bryan.houser@us.belfor.com 

 

 

MEMBER AT LARGE 

April Dennard 

ProNet Group, Inc. 

602.525.6443 

adennard@pronetgroup.com 

 

 

 

MEMBER AT LARGE 

Karl Epps, EnCE, CHFI 

Epps Forensic Consulting, 

PLLC 

623.463.5544 

karl@eppsforensics.com 

 

 

MEMBER AT LARGE 

Melissa Larson 

VBS Restoration 

Melissa@vbsrestoration.com 

 

 

 

MEMBER AT LARGE 

Jeff Moore  

AmerTech 

Jeff.moore@amer-tech.com 

 

 

 

GOLF CZAR 

Dale Schantz 

Schantz Construction 

623-825-7872 

SchantzConstruction@msn.com 

 

 

 

PAST PRESIDENT 

Nadine Mar, AIC, CCLA, ARM 

EMC Insurance Company 

800-432-8422 

Nadine.F.Mar@emcins.com  

http://www.aicaonline.org/job_board.php
mailto:president@aicaonline.org
mailto:vicepresident@aicaonline.org
mailto:treasurer@aicaonline.org
mailto:secretary@aicaonlne.org
mailto:bryan.houser@us.belfor.com
mailto:adennard@pronetgroup.com
mailto:karl@eppsforensics.com
mailto:Melissa@vbsrestoration.com
mailto:Jeff.moore@amer-tech.com
mailto:SchantzConstruction@msn.com
mailto:Nadine.F.Mar@emcins.com

