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DATE:    Thursday, February 16th 
 

TIME:      Social Hour 5 p.m. 
                Dinner/Meeting 6 p.m. 
 

PLACE:   Doubletree Hotel 
                44th St. & Van Buren 
 

RSVP:     By February 13th 
                online at    
                www.aicaonline.org              
  

COST:     $25 per person— 
                 current Members 
 

                 $40 per person— 
                 Non-members 
 

FREE for the first 25 
STAFF adjusters/managers 
that RSVP 
 

Payment can be made online using 
PayPal at www.aicaonline.org or by 
cash or check at the meeting. 
 

Please make sure you cancel your 
reservation at least 48 hours in 
advance if you are unable to    
attend.  AICA pays for your dinner  
whether you attend or not.  Late 
cancellations and no-shows will be 
billed. 
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Craig McCarthy,  Gust Rosenfeld 
Mr. McCarthy practices in the areas 
of civil litigation and insurance.  He 
represents governmental and non-
profit entities, insurance carriers, 
and self-insured businesses.  His 
practice includes all phases of litigation, from discovery through trial and appeals.  Mr. 
McCarthy has practiced extensively in the areas of public official liability, catastrophic 
injury, construction defect, product liability, commercial litigation, regulatory law, and 
insurance coverage.  He has worked at Gust Rosenfeld since 1995. 
 
Wendy Weigand, Gust Rosenfeld 
Ms. Weigand is a litigator who practices in various areas including construction, 
breach of contract, and commercial law.  She is experienced in managing a diverse 
caseload of general civil litigation and insurance defense matters in various state and 
federal trial and sometimes appellate courts.  She is responsible for initial case as-
sessment and budgeting, development of litigation strategy, extensive client contact, 
supervision of paralegals and staff assignment to files, hiring of experts, taking and 
defending depositions, all court appearances, including jury and bench trials, settle-
ment negotiations, mediations and arbitrations, and drafting of pleadings, motions, dis-
covery requests and responses, and all trial-related documents.  Ms. Weigand has 
also represented clients before various administrative bodies, including the Equal Em-
ployment Opportunity Commission, the Arizona Registrar of Contractors, and the De-
partment of Economic Security.  She is AV-rated by Martindale-Hubbell, a leading re-
source in the legal field. 
 
Honorable Jeffrey S. Cates 
Judge Cates is a current Arbitrator/Mediator in the Phoenix area and a former Arizona 
Superior Court Judge. 

TOPIC: Recent Legislative 

Changes and How They Effect 

Claim Handling 
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 ServiceMaster All Care - Mike Benner 

  

Thanks to all for their support! 



Hello again members! 
 
Looks like we all are suc-
cessfully back in the swing 
of things after the holidays 
and January’s meeting was 
a huge success. We had a 
roomful of past Presidents 

and many thanks go out to Dr. Rohrer for putting on a 
great presentation, in spite of some of the photos he 
was showing. I know some of us had to look away a 
couple of times but let’s not forget the wonderful work 
he is doing to restore injured people back to their lives. 
 
We had Special Guest Leslie Wiernick, Executive Direc-
tor of the National Association of Subrogation Profes-
sionals who we have partnered with and will be attend-
ing their Litigation Management Skills conference in 
March at the Sheridan Wild Horse Pass. Please think 
about attending—it looks like it is going to be a huge 
event. 
 
We can now look forward to the coming spring and the 
possibility of crazy weather which keeps our contracting 
and restoration members busy, YAY! 
 

And let’s not forget the Golf event coming up. If you 
haven’t signed up for it, WHAT ARE YOU WAITING 
FOR? Tell your friends and colleagues that Stone 
Creek is the place to be on May 4th and sign up today. 
 
As usual, every February is National Heart Health 
Month and our 50/50 Raffle proceeds will go to the 
American Heart Association and in support LETS ALL 
WEAR RED to the dinner meeting. 
 
This month’s meeting will be exciting and for you con-
tractor/restoration members out there we have some-
thing right up your ladder (pun intended), so register for 
the meeting and bring your colleagues. 
 
Also a special thanks goes out to the vendor members 
who donated door prizes.  Your support and involve-
ment goes a long way to keep this association thriving! 
 
SEE YOU THERE. 
 

Robin R. Werth, AIC 

 

President  
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E X P E R T ’ S  C O R N E R — F I R E  K - 9 S  F I G H T  F R A U D   

INTRODUCTION 
When most of us think of an 
Accelerant Detection Ca-
nine (ADC), often mistak-
enly referred to as an 
―arson dog,‖ we think of 
them working with law en-
forcement and fire depart-
ment personnel on inten-
tionally set (incendiary) 
fires, as an effective tool for 

fighting the crime of arson. While it is true that most ADCs 
in use today are being utilized for law enforcement pur-
poses, they are gaining popularity in the private-sector for 
use by private fire investigators.  
 
As we know, public safety officials are the first to investi-
gate a fire, followed by one or more private fire investiga-
tors that are typically hired by insurance companies to 
conduct an independent fire investigation. Because fire 
investigation is a complex endeavor involving knowledge, 
skill, technology and science, it is possible for fire investi-
gators to have different opinions as to a fire’s origin and/or 
cause. This could be due to different training and experi-
ence levels between each investigator, and what tools and 
resources were available and utilized. 
 
As a private fire investigator, we can’t always rely on the 

information we receive from public safety officials to be 
accurate and complete, and we will get very little informa-
tion about the fire if they believe a crime has been commit-
ted. While the insurance company is certainly interested in 
knowing whether or not the fire was intentionally set, espe-
cially by the insured, our job is to conduct an independent 
and thorough investigation utilizing our own tools and re-
sources, including the use of an Accelerant Detection Ca-
nine. 
 
Privately-owned ADCs are successfully being utilized in 
California, Arizona, New Mexico and Texas to name a few. 
 
BACKGROUND 
ADCs have been in use since 1986 and have proven to 
complement and enhance fire scene investigations.  
These canines can detect for various types of ignitable 
liquids such as gasoline, diesel fuel, charcoal lighter fluid, 
kerosene, and many others

1
. Currently, it is estimated that 

there are 200 ADCs being utilized across the U.S. by fire 
departments, law enforcement and private-sector agen-
cies. 
 
Ignitable liquid residues may be present at a fire scene for 
several days or even weeks after a fire. These canines 
have the ability to discriminate between pyrolysis products 
normally found at a fire scene and pyrolysis products that 
contain an ignitable liquid. Although electronic hydrocar-
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E X P E R T ’ S  C O R N E R  C O N T ’ D  

bon detectors ("sniffers") are available, they do not have 
the ability to discriminate between pyrolysis products and 
ignitable liquids, both of which contain hydrocarbons.  
 
It is believed that the canine’s olfactory system is capable 
of detecting gasoline at concentrations below those nor-
mally cited for laboratory methods. Laboratories that use 
ASTM standards have minimum standards that define the 
chemical compounds that must be present in order to 
make a positive determination for materials that contain an 
ignitable liquid

4
. 

 
MISUSE OF THE CANINES 
The canine is not an infallible tool. Although there is a high 
probability that an ignitable liquid is present when a prop-
erly trained canine alerts, some pyrolysis products will so-
licit a positive reaction from these canines

2
. The proper 

objective of the ADC team is to assist with the selection of 
samples that have a higher probability of laboratory confir-
mation than samples collected without the canine’s assis-
tance

4
. 

 
A positive alert by a canine does not prove that a fire was 
incendiary. Likewise, if the canine doesn’t alert, that’s not 
to say that the fire wasn’t incendiary. These opinions rest 
solely with the origin and cause investigator after careful 
analysis of all data and hypothesis testing per NFPA 921

4
. 

Most importantly, in order for the presence or absence of 

an ignitable liquid to be scientifically confirmed in a sam-
ple, that sample should be analyzed by a laboratory

4
. 

 
ADCs - SAVES TIME & MONEY 
ADCs can survey areas in a much shorter time than what 
it takes an investigator to complete a search of the same 
area

2
.  

 
Utilization of the canine also reduces the number of sam-
ples that a fire investigator would need to collect. Investi-
gators no longer have to collect "pot shot" samples based 
on fire behavior and burn patterns

2
. This results in supply-

ing fewer but higher quality evidence samples for process-
ing at the laboratory

3
.  

 
CONCLUSION 
ADCs are an effective tool and should be utilized not only 
by public-sector fire investigators, but by private-sector fire 
investigators who are also obligated to conduct an inde-
pendent scene examination. According to NFPA 921, data 
should be collected to identify all potential fuels in the area 
of origin

4
. While it may seem obvious to call for an ADC 

when an incendiary fire is suspected, it may also be good 
practice to call for one to rule out ignitable liquids as a fuel 
source such as on large loss incidents, where fire casual-
ties are involved, and on other fires that appear to be acci-
dental. Whenever considering a fire as ―undetermined,‖ it 
would seem prudent to call for an ADC. By utilizing an 
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ADC, we will feel confident that we conducted a more thorough investigation, and can use those results to support a 
valid origin and cause conclusion with a higher level of certainty. 

 
HAROLD ARAGON is the owner of Aragon Investigations,  

an independent fire investigation agency serving the state of Arizona.  

He specializes in origin & cause investigations and accelerant detection  

canine services. He is a Certified Fire Investigator by the International  

Association of Arson Investigators, and is certified as an Accelerant  

Detection Canine Team by the Canine Accelerant Detection Association  

(CADA) with his canine partner, ―Diesel.‖  

 

J.D. DeHaan, “Canine Accelerant Detection Teams: Validation and Certification.” CAC News; summer, 1994, pg. 17-21. 
T.R. Jonas & E.M. Bueker, “Accelerant Detection Canines, Uses and Misuses,” 1999. 
D.M. Gialamas, “Enhancement of Fire Scene Investigations Using Accelerant Detection Canines,” Science & Justice, 1996; 36(1): 51-54. 
NFPA 921, Guide for Fire & Explosion Investigations, National Fire Protection Association, Quincy, MA, 2011. 
 
 

This month’s article submitted by Aragon Investigations. VENDORS if you are interested in submitting an article for con-
sideration please send in word format to expertscorner@aicaonline.org 

E X P E R T ’ S  C O R N E R  C O N T ’ D  

mailto:expertscorner@aicaonline.org
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America is winning a battle against heart disease and stroke mortality, but is still losing the war, 
according to the American Heart Association.  Although death rates from heart disease and stroke 
continue to fall, risk factors and the financial and societal burdens of the diseases remain high, ac-
cording to the American Heart Association’s Heart Disease and Stroke Statistics – 2011 Update.   

The estimated total cost (including heath expenditures and lost productivity) from heart disease 
and stroke in the United States is higher than that for any other diagnostic group.  33.5 percent of 
adults 20 years and older in America have high blood pressure; 80 percent are aware of their con-
dition but less than half have their condition under control.  23.1 percent of men and 18.1 percent 

of women are cigarette smokers; 19.5 percent of students in grades 9 through 12 report current tobacco use.  15 percent 
of adults 20 and older have total serum cholesterol levels of 240 mg/dL or higher.  8 percent of adults have been diag-
nosed with diabetes mellitus; 36.8 percent have prediabetes.  More than 67 percent of adults are overweight.  During the 
past 30 years, the prevalence of obesity in children 6 to 11 years has increased from about 4 percent to more than 20 
percent.   

The death rate from heart diseases declined 27.8 percent from 1997 to 2007 (the most recent final data available), and 
the stroke death rate fell 44.8 percent.  However, during the same period, the total number of inpatient cardiovascular 
operations and procedures increased 27 percent.  The estimated total cost from heart disease and stroke in the United 
States for 2007 (including health expenditures and lost productivity) was $286 billion. That’s higher than any other diag-
nostic group. In 2008, the estimated cost of all cancer and benign tumors was $228 billion, according to the update. 

February is National Heart Health Month.  This month’s 50/50 raffle will benefit the 
American Heart Association’s Phoenix Chapter.  We are also accepting separate 
donations “In Memory of” and to support the cause of heart health we are encour-
aging all those in attendance to wear red to the dinner meeting. 
 
Heart Disease has touched many of us so let’s show our support and show Phoe-
nix that the Arizona Insurance Claims Association has a heart! 

A I C A  G I V E S  B A C K  
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Suite 14-1502 

Phoenix, AZ  85008 
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PRESIDENT 

Robin Werth, AIC 
Berkley Risk Administrators 

602-368-6501 
rwerth@berkleyrisk.com 

 
 
 

VICE PRESIDENT 

Nadine Mar, CCLA, AIC, ARM 
EMC Insurance Company 

800-432-8422 
dmarnmar1@aol.com 

 
 
 

SECRETARY 

Paul C. Kottler, AIC  
Kottler Capital Partners 
paulkottler@gmail.com 

 
 

 

TREASURER 

Miguel Martinez 
Auto Owners Insurance  

Company 
Martinez.Miguel@aoins.com 

 

 

 

MEMBER AT LARGE 

Mike Benner 
ServiceMaster All Care 

623-256-4931 
mbenner@smallcare.com 

 

 

 

MEMBER AT LARGE 

Bethany Powell 
American Environmental Group 

bethany@americanenv.com 
 

 

MEMBER AT LARGE 

Karl Epps 
EnCe 

Karl@eppstech.com 
 
 
 

MEMBER AT LARGE 

Jill Marie Malley 
Ground Zero 

groundzero250@gmail.com 
 
 
 

GOLF CZAR 

Dale Schantz 
Schantz Construction 

623-825-7872 
SchantzConstruction@msn.com 
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