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April Meeting 
Guest Speaker—Derrick A. Denis, CIAQP, CAC, CIEC, WRT 

Clark Seif  Clark, Inc. (CSC) 

• If it is scary, dangerous, or litigious and it is in a building, then 
      Derrick has almost certainly been standing hip deep in it  

• Over 16 years experience in the environmental health and safe- 
      ty consulting and hazardous materials remediation professions  

• Performed, contracted, and/or managed over 10,000 IEQ    
      projects 

• Vice President of IEQ for Clark Seif Clark, Inc. (CSC) 

• Bachelor of Science degree in Environmental Science 

• Alphabet soup of relevant certifications  

○ Council-Certified Indoor Environmental Consultant (CIEC) 

○ Certified Indoor Air Quality Professional (CIAQP) 

○ Certified Asbestos Consultant (CAC) 

• In his capacity as an IEQ expert, 

○ Appeared on television 

○ Quoted in major & local newspapers 

○ Published peer reviewed scientific paper 

○ Published articles in industry periodicals 

○ Provided expert testimony on behalf of plaintiffs and defendants 

• Active industry participant and leader 

○ Vice President of Board of Directors of the Indoor Air Quality Association 
(IAQA) 

○ Member (alternate) of Board of Directors of the Arizona Environmental 
Information Association 

○ Member of various trade organizations  

▪ NAR, AAR, SEVRAR, IAQA, EIA, AICA, etc. 

Date:  Thursday, April 15, 2010 
 

Time:  5 pm—Social Hour 

  6 pm Meeting/Dinner 
 

Place:  Doubletree Hotel 

  44th & Van Buren 

  Phoenix, Arizona 
 

RSVP:  By April 13 at    

  www.aicaonline.org or  

  aica@pinnaclerestore.com  

  or (480) 206-4297 

Cost :  $25 pp—Members   

  $40 pp—Non-members 
  

  Pay online with PayPal at  

  www.aicaonline.org or pay  

  with cash or check at the   

  meeting. 
 

*FIRST 25 STAFF COMPANY            

ADJUSTERS TO MAKE A  

RESERVATION, ATTEND FREE. 

Meeting Details 
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mailto:jenifer@pinnaclerestore.com?subject=AICA%20RSVP
http://www.aicaonline.org/
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President’s Message 

As the weather is warming up and spring is taking over, it's 
hard to believe we only have two more dinner meetings 
before we break for the summer! 
 
That means we are gearing up for the annual golf tourna-
ment and our summer social at Salty Senorita's.  So don't 
forget to bring your colleagues and associates to one of our 
meetings so they can see who we are and who we are be-
coming. 
 
Your board members have been busy working to move for-
ward and there have been some exciting changes going on.  
Speaking of changes, I want to congratulate and thank Joe 
Hendren, our new Secretary, and LaGayle Atwell, our new 
Treasurer for stepping up and bringing their ideas as well as 
giving their time towards making this association the pre-
mier claims association in Arizona.  We are dedicated to 
making this a neutral place for our associate and adjusting 

members to gather and network as well as gain knowledge 
of the many changes in our industry. 
 
Congratulations to the winners of our prize drawings at this 
month meeting and a huge thanks to the donors.  Without 
your support we would not be where we are today. 
 
Our end of the year speaker will be Gary Jobson, winner of 
the America’s Cup. His speech promises to be entertaining 
as well as inspirational and will draw a big crowd so don't 
forget to get your reservations in early for the May meeting.   
 
I look forward to seeing you all at the April meeting. 
 

Robin Roberts  
480-635-3760  

robin.roberts@fbfs.com 

March Door Prize Donors 

Anderson Engineering 

VBS Construction 

Absolut Restoration 

Irwin’s Furniture Restoration 

Badger Restoration 

ServiceMaster All Care – Benner 

CDRN – Bell Drapery 

Radar Restoration 

Kowalski Construction 

ServiceMaster All Care – Hoffman 

DryForce 

mailto:robin.link@fbfs.com
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Take advantage of  our beautiful Arizona 
weather and join us for the Annual AICA Golf  
Outing.   

 

Friday, April 30th, 2010 

7 a.m. shotgun start 

Stonecreek Golf  Club 

4435 E. Paradise Village Parkway South 

$110 per golfer, Includes Green Fee, Cart, 
Driving Range, Prizes and BBQ 

Scramble Format 

 

Be sure to register right away because the 
foursomes are filling up fast! 

 

Registration forms available on the AICA web-
site at www.aicaonline.org.  All forms and pay-
ments must be received by March 31, 2010.  
Limited to the first 36 teams (144 players).   

 

Thanks to all those who signed up for our 
Sponsorship Opportunities—they have all 
been filled.   

 

Please call Dale Schantz, AICA Golf  Liason at 
623-825-7872 for more information or with 
questions. 
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Expert’s Corner—Lessons in Licensing  Be  

Know the Rules or Risk Losing Big 
 
Adjuster licensing is confusing. Every state has a different set of rules and 
regulations about how — or how not to — license adjusters. Acting or 
failing to act out of ignorance can cause all types of problems, including 
fines, suspension of claim adjusting functions, and lots of aggravation. 
Consider this horror story that was shared with us in the past year.  
 
Adjuster Sue got licensed in Anystate because her employer was going to 
be writing business there. She had to take a fairly comprehensive test, 
which she failed the first time. After studying hard, though, she passed on 
her second attempt. She now had to meet Anystate’s continuing education 
requirement of 24 credits every two years. Sue met all of her continuing 
education requirements and maintained her license.  
 
Several years later, as part of a reorganization, Sue’s employer decided to 
stop doing business in Anystate, and so Sue let her license lapse. A merger 
occurred soon thereafter, which resulted in her losing her job.  
 
Fortunately, Sue landed on her feet with another carrier. Guess what? Her 
new employer was going to start writing business in Anystate. All of the 
company’s adjusters had to get licensed, which Sue figured was no big 
deal. She could just contact the Anystate’s department of insurance and 
ask them to reactivate her license, and she could pick up where she left off 
with regard to her continuing education, right? Wrong! Because Sue let her 
license lapse and was in arrears in her continuing education, Anystate had 
decided to revoke her license.  
 
Anystate first required that Sue meet all of her continuing education re-
quirements that remained before her license was revoked, and then the 
state made her meet her continuing education requirements for the cur-
rent license period. To add insult to injury, Anystate required that Sue 
retake the licensing exam before reinstating her license.  
 
Don’t Be Sue  
A complete understanding of the total licensing process in your state is 
critically important to avoid headaches. This includes knowing the specific 
requirements to become licensed, the obligations to properly maintain and 
keep your license in good standing, and, finally, the requirements to prop-
erly give up your license.  
 
In addition, it’s important to remember that a state can change its adjuster 
licensing, continuing education requirements, and reporting procedures at 
any time, so keeping abreast of changes that occur in adjuster licensing is 
very important. For example, the Oklahoma Legislature recently enacted 
continuing education requirement changes from 12 hours per year to 24 
hours every two years, with a carryover allowance limited to six hours. 
Louisiana enacted adjuster licensing and continuing education in June 
2007. Previously, they had none. Texas recently began to require that all 
continuing education credits be reported to a central database by continu-
ing education providers.  
 
This article outlines the current state of adjuster licensing and continuing 
education requirements for staff adjusters and independent adjusters. For 
questions about a specific state, please refer to the state’s complete regula-
tions or statutes, or contact the state’s department of insurance directly.  
 
Who Must Be Licensed?  
The first step is to determine who has to be licensed in any given state. 
Many states differentiate licensing requirements between staff adjusters 
and independent adjusters. These job titles are normally defined within the 
state’s licensing laws. Generally, staff adjusters are defined as employees of 
insurance companies. Independent adjusters are defined as those who 
work to adjust claims on behalf of an insurer or self-insured. Firms that 
act as third-party administrators are usually classified as independent ad-
justers. Independent adjusters have to be licensed in more states than staff 
adjusters.  
 
Next, determine how far up the organizational management structure 
licenses are required. As a rule, front-line supervisors have to be licensed, 
but claim managers might not. Rhode Island exempts those adjusters 
handling claims for less than $2,500. But what if that adjuster has to fill in 

for another adjuster on leave and has to handle a claim that is $2,595? The 
safer path would be to require that everyone be licensed.  
 
Defining "Home State"  
When analyzing laws in states where you need to be licensed, a key term to 
understand is "home state." Some states will reciprocate with granting 
licenses and/or continuing education requirements if you have met the 
requirements of your home state. The definition of home state, however, 
can differ from state to state. Is it defined as the state in which you reside? 
If so, then what happens if your home state (i.e., state of residence) does 
not require a license? Remember, not all states require adjusters to be 
licensed, and not all states that require adjusters to be licensed require 
continuing education.  
 
Or, is home state defined as any state in which you have a license and 
declare it as your home state? Does a state automatically become your 
home state once you pass the licensing test in that state? Like we said 
earlier on, it can be confusing.  
 
First, understand the requirements to be licensed in each state, and then 
develop your strategy. Next, select the most appropriate path.  
 
For example, assume that you have to be licensed in both State A and 
State B and that you are a non-resident of both. Both states require that 
you pass a test to obtain a license. However, State A is known to have a 
tough test and first requires a pre-test course of study. Also, State A has a 
continuing education requirement for anyone who received a license by 
taking State A’s test. State A, however, will reciprocate with other states 
that require a test, regardless of the state requiring continuing education. 
State B, on the other hand, requires a test, which is known to be simpler.  
 
Furthermore, State B neither requires a pre-test course of study nor does it 
have a continuing education requirement.  
In this particular case you should get licensed in State B and then use your 
license in State B to reciprocate with State A to obtain a license in State A. 
Doing this in reverse order is bound to cause more work.  
 
However, this obvious answer may not be the best long-term solution. 
Usually, a state is more likely to reciprocate with another state that re-
quires a test and has a continuing education requirement. So even though 
starting with State A may be more difficult, think ahead of the eventuali-
ties that may occur at your company and factor this into your licensing 
strategy.  
 
Earning a License  
Many times when a licensing application is rejected, it is because of techni-
calities. Make sure that all the t’s are crossed and i’s dotted on the applica-
tion. Some states require accompanying documentation with an applica-
tion such as fingerprints of the prospective licensee. If this is the case, 
then make sure the department of insurance will accept the source of the 
fingerprints (e.g., local police department) before obtaining and submitting 
them.  
 
If your company is applying for multiple licenses simultaneously and a fee 
has to be submitted, then determine in advance if your company can issue 
one check for all applications being submitted or if the state requires a 
separate check to accompany each application.  
 
Do not guess at answers to questions that you may have as to what the 
state may want on the application. As you complete the licensing applica-
tion, write down any questions you have, regardless of how silly you may 
think they are. Then call the state’s department of insurance and ask those 
specific questions, write down both the name of the person who is giving 
you the answers and the information given, and, if possible, get an e-mail 
confirmation of the information.  
 
Licensing Exams  
First, find out if you have to take an exam. Some states may waive the 
requirement if you possess a recognized industry designation like the AIC 
or the CPCU. In some instances, a state may possibly waive testing based 
on your length of adjusting experience.  
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Expert’s Corner cont’d 

If an exam is required, then find out where it is given. Many states now 
utilize national testing services to administer their exam programs. You 
may be able to take the exam relatively nearby — even for a state located 
far away.  
 
Determine if the state makes available outlines or other test-preparation 
materials. There are vendors that publish exam preparation guides. How-
ever, there can be a vast difference in quality of exam preparation materi-
als. So before buying any exam preparation materials, do some research as 
to the quality of the materials. Talk to others who have taken the test. If 
your company has a training department, then ask the trainers to use some 
of their network connections with other companies and associations like 
the Society of Insurance Trainers and Educators to develop this informa-
tion.  
 
Best exam results occur when you create a study schedule and stick to it. 
The knowledge within the exam material should be understood fully be-
fore taking the exam. Better you leave the exam thinking that you over-
prepared than under-prepared.  
 
Once the license has been obtained, it is important to understand the 
required procedures for its renewal. Determine if you will receive a re-
newal notice from your state of licensure or if you must contact the state 
directly to renew the license. If you switch employers or change your resi-
dence address after you have been licensed, then make sure that your 
licensing states know of the change. Adjusters who changed employers 
but did not notify the state DOI of the change risk having their renewal 
applications go to their former employers, who will likely discard them 
because the adjusters are no longer employed at that company. This re-
sults in a lapsed license, which not only puts the adjuster back to square 
one, but also takes the adjuster out of the adjusting function for that state 
until the license is once again obtained.  
 
If you are going to give up your license in a state, then find out what is 
required to relinquish the license. Do not just let your license lapse with 
non-renewal. Remember the story of Adjuster Sue: Following the correct, 
generally simple procedures of the state will help avoid future hassles.  
 
Continuing Education  
The whole subject of adjuster continuing education raises its own set of 
questions with often confusing answers. Let’s break it down:  
 
Does the state have continuing education requirements for adjust-
ers?   The answer is not necessarily "yes" or "no." A state may require 
continuing education for independent adjuster licensees, but may not for 
staff adjuster licensees. Some require continuing education for both. Oth-
ers may waive or reduce the amount of continuing education required 
based on the experience level of the licensee or professional designations 
that the licensee has earned.  
 
Some states may reciprocate if the adjuster’s home state requires continu-
ing education. However, reciprocity can often create its own problems. 
For example, assume that Adjuster Sue’s home state is State A, which has 
a continuing education requirement. Sue’s other states of licensure — 
States B, C, and D — also have continuing education requirements, but all 
of them reciprocate with State A. Sue only meets her continuing education 
requirement in State A and uses it to maintain her license in B, C, and D. 
Unfortunately, Sue’s employer does not timely renew her license in State 
A. As a result, Sue not only loses her license in State A, but also loses her 
licenses in States B, C, and D.  
 
We recommend that you meet your continuing education requirements in 
all states where licensed. If Sue had met her continuing education require-
ments in States B, C, and D, then she would have still retained those li-
censes. Following a continuing education plan that provides credit in mul-
tiple states simultaneously is a more efficient, secure strategy than relying 
on reciprocity.  
 
What is the compliance period?  
Some states use a calendar year as the compliance period, while others use 
the license renewal date. Some states may even use a common date for all 

licensees to complete continuing education. For example, New Hampshire 
requires 20 credits of continuing education by October 1, every two years. 
Depending on the state, the compliance period and license renewal date 
may not be the same.  
 
If you are licensed in multiple states with continuing education require-
ments that have different compliance periods, it is most efficient to do 
your continuing education at the same time each year.  
 
Is there any breakdown of types of credits that must be obtained?  
Some states require that credits must be obtained in various classifications 
of courses. For example, Florida requires 24 credits in each compliance 
period. Of these, ten credits must be in law/policy courses, 12 credits in 
optional courses, and two credits in ethics. A law/policy or ethics course 
is one that has been specifically approved by appropriate authorities. 
Texas requires 30 credits every two years, with at least two credits in con-
sumer protection or ethics. Texas also requires that at least 50 percent of 
all credits be in classroom-approved courses.  
 
Are carry-over credits allowed? If so, then how many?  
Some states may allow carry-over credits for the next compliance period, 
while others do not. Making the incorrect assumption that you have cred-
its that will carry over from the last compliance period can cause you to be 
non-compliant.  
 
What happens if a course is replicated within a certain time period?  
Certain states may have regulations that stipulate an adjuster will not re-
ceive credit for taking the same course again within a certain time period. 
For example, Florida will not award continuing education credit for a 
course that is replicated within three years. To be on the safe side, adjust-
ers should not replicate any course within a three-year time period.  
 
Who reports my continuing education credits to the state?  
The majority of states now require continuing education providers to 
report completion of continuing education coursework to the appropriate 
state agency or its vendor within a certain time period following the com-
pletion of the course (usually 15 business days). Generally, for a provider 
to report continuing education credits, it needs the license number and last 
name of the adjuster as it appears on the license. Often, the adjuster will 
receive a certificate of completion for each continuing education class 
attended. This provides a sense of security that all is up to date. However, 
it may be a false sense of security because if the credits were not properly 
reported the state will have no record of them.  
 
Other procedural issues that have resulted in an adjuster not receiving 
continuing education credit for courses taken are failure to sign the course 
sign-in/sign-out list, not signing the name as it appears on the license, or 
either failing to provide a license number or listing an incorrect one.  
 
Some states have a database that licensees can check to verify their con-
tinuing education status, which should be checked periodically if available. 
If credits do not show up for a particular class attended, contact the con-
tinuing education provider and ask that the record be corrected.  
 
Some states require the licensee to report the credits. If this is the case 
with one or more of your licensed states, you need to know the reporting 
process and procedures. Some states may require copies of continuing 
education certificates at the time of license renewal; others require that 
continuing education certificates are sent in to the state as soon as the 
course is completed.  
 
Finally, remember that the purpose of continuing education is to help 
make you a better and well-rounded professional. Evaluate continuing 
education from the standpoint of what you will learn and how it will 
broaden your career. You have to earn it, so get the most from it.  
 
By Kathleen J. Robison & William C. Stewart, Jr. 
Claims Magazine  
Special Reprint  3/5/2010 
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