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Guest Speaker—Sergeant Doug Hardin,  
Phoenix Police Department 

Sergeant Doug Hardin is a 25 year veteran of the Phoenix Police Depart-
ment.  He has 13 years experience investigating a variety of crimes from 
auto theft to robbery to homicide.  He holds a bachelor degree from 
NAU in Career and Technical Education and has instructed Criminal 
Law and Criminal Investigations classes at the Arizona Law Enforce-
ment Academy.  For the past five years he has supervised auto theft in-
vestigations and is currently assigned to the Arizona DPS Vehicle Theft 
Task Force.  In 2006 the Vehicle Theft Task Force was recognized by 
the International Association of Chiefs of Police as the number one auto 
theft task force in the nation.  While assigned to the task force Sgt. Har-
din assisted in implementing the state wide use of Automatic License 
Plate Readers, ALPR, on undercover vehicles to locate stolen vehicles 
and arrest auto theft suspects.  Over the past two years Sgt. Hardin has 
used an ALPR to locate and recover dozens of stolen vehicles and cred-
its the use of an ALPR to the arrest of multiple suspects.           

Meeting Details 

DATE: Thursday, January 15, 2009 
 
TIME:  Social Hour 5 p.m. 
  Dinner & Meeting 6 p.m. 
 
LOCATION: Doubletree Hotel 
  44th & Van Buren 
  Phoenix, Arizona 
 
COST:  Members – $25 pp 
  Non-members—$30 pp 
  Cash or check only to   
  be paid at check-in table at  
  the meeting. 
 

RSVP:  To Jenifer Kimbrell at  
  jenifer@pinnaclerestore.com  
  or (480) 206-4297 by  
  Tuesday, January 13, 2008. 
 

Please remember to RSVP at 
your earliest convenience in order 
for us to ensure there is enough 
seating and meals for everyone at 
our meetings.   
 
Please also be sure to let us know 
as soon as possible if you have to 
cancel your reservation for any 
reason.  

Interested in sponsoring the social hour?   
Contact jenifer kimbrell the phone number or e-mail listed above. 

 
Topic: 

 
New  

technology  
used  

in  
capturing  

auto  
theft 
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President’s Message 

Good 2009 to you.  Let’s wish everyone a prosperous and safe new year. 
  

We had a great time at the 2008 Christmas Party held at Barcelona ’s.  We had over 100 people attend.  We’d like to thank 
PIE, Professional Investigation and Engineering, again for the donation toward the social hour.  There were great door 
prizes given away that toped the evening off. 
  

As a board we are looking forward to the New Year.  We are planning some great educational events and well as the usual 
social events and meetings.  Invite a friend or colleague to our meetings helping us continue the growth of the association.   
  

We will see you at the January meeting. 

 

Your President,  
 

Joe Hendren 
 

(480) 563-3838  Telephone 
(480) 563-3939  Fax 
phoenix@americlaim.com 

Thanks to Our December Door Prize Donors! 

 Abracadabra Restoration 

 Absolut Restoration 

 AZ Fire & Water 

 Crawford & Company 

 Desert Dry Restoration 

 Pinnacle Restoration 

 Schantz Construction 

 Sun Country 

 Unified Investigations & Sciences 
 

To donate a door prize, contact any of the AICA offi-
cers listed on page 6.   
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Funds Not Required to Pay Bills in Full 
by Howard Fischer - Dec. 11, 2008 12:00 AM 
Capitol Media Services 
 
A new court ruling will keep costs down for workers' compensation 
insurance companies and, by extension, the firms that get coverage 
through them.   
 
Maricopa County Superior Court Judge Edward Burke ruled that the 
State Compensation Fund does not have to pay the full-bill charges 
for services provided at ambulatory-care centers for employees who 
are injured. 
 
In what is believed to be the first ruling of its kind in the state - and 
possibly the nation - Burke said the evidence shows that the charges 
by several ambulatory-surgery centers were "not the reasonable value 
of their services."   
 
More to the point, Burke said that the surgery centers routinely ac-
cepted amounts less than the full-bill charges from Medicare, the Ari-
zona Health Care Cost Containment System and other insurers that 
have contracts with them. 
 
The judge said there is no reason that the State Compensation Fund, 
which does not have contracts with the ambulatory-care centers, 
should have to pay more. 
 
Christa Severns, spokeswoman for the fund, said Burke's ruling essen-
tially affirms the practices of her agency, which provides coverage for 
about 58 percent of all employers in the state. 
 
"It means that we won't have to pay exorbitant prices," she said. 
"We'd have to pass those along to our policyholders." 
 
But the decision affects other workers' compensation carriers as well 
as large firms that are self-insured against claims by employees injured 
on the job. 
 
Attorney Mark Worischeck, who represents the fund, said workers' 
compensation carriers are in a "unique position" because they cannot 
tell injured employees where they can get their care. That means they 
also cannot negotiate special contracts with health-care providers 
based on a guaranteed number of clients. 
"These (health-care) providers, who can set their levels anywhere they 
want, are taking advantage of that situation," he said. 
 
Worischeck said such firms can set their official charges as high as 
they want, knowing that the insurers who can negotiate discounts will 
do so. He said the providers make up the difference by shifting the 
cost to companies that have no contracts and no control, like the State 
Compensation Fund. 
 
And he noted that the injured don't bother to shop around for the 
best prices because they are not picking up the bill. 
 
"The only price-conscious party in this transaction is SCF because 
these workers never have to pay a dime," he said. "These providers 
know that, and they don't negotiate like they would with other pay-
ors." 

 
 
When SCF refused to pay those full-bill charges, five of the providers 
sued. 
 
Three subsequently settled out of court, agreeing to negotiate fees less 
than bill charges. But two - Canyon Ambulatory Surgery Center and 
El Dorado Surgery Center - decided to go to trial. 
 
Burke said the evidence shows that Canyon accepts 30 percent or less 
of its billed charges from 82 percent of its patients' insurers, with El 
Dorado accepting less than 24 percent of its bill charges from 89 per-
cent of insurers. 
 
"This is the true measure of the reasonable value of plaintiff's ser-
vices," Burke wrote. 
 
He noted that SCF paid Canyon 46.1 percent of its bill charges and El 
Dorado 42 percent of its bills, "which is more than what the entire 
market pays on average to plaintiffs." Burke said the record show that 
SCF "paid a reasonable amount" and should not be required to pay 
more. 
 
Past precedent  
While this ruling affects only workers' compensation carriers, it but-
tresses legal contentions that what hospitals and health providers bill is 
largely a fictional figure that only affects people and companies unable 
to negotiate lower rates. 
 
Two years ago, Catholic Healthcare West agreed to an out-of-court 
settlement to allow thousands of Arizonans who were treated at three 
hospitals to qualify for what could be tens millions of dollars of re-
funds. 
 
That deal settled a federal lawsuit, filed in San Francisco , which al-
leged that the hospital chain charged uninsured patients too much for 
treatment or services.  
 
One basis of that claim was that these patients paid more than the 
hospitals charged patients who had private insurance or were covered 
by Medicare, which negotiated discounts. 
 
Kelly Dermody, who represented plaintiffs in the lawsuit, said the dual
-pricing structure violated various consumer fraud and contract laws. 
 
"Hospitals like CHW essentially charge one price for 95 percent of 
their patients and a completely different prices that is exponentially 
more, sometimes two or three or four or even more times the price 
charged to other payors," she said. 
 
"There's absolutely no basis for doing that," Dermody continued. "It 
is unreasonable, it's unconscionable and it's illegal." 
 
About 40 hospitals in three states will be affected, including St. Jo-
seph's Hospital in Phoenix , Chandler Regional Hospital and Mercy 
Gilbert Medical Center in Gilbert. 
 
 
Source:  Arizona Business Gazette 

Expert’s Corner —Ruling to Affect Workers’ Comp 
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2009 AICA Officers 

PRESIDENT 
Joe Hendren 
AmeriClaim  
(480) 563-3838 
Phoenix@americlaim.com 
 
VICE PRESIDENT 
Todd Van Sant 
GAB Robbins North America, Inc. 
(623) 203-0933 
vansantt@gabrobins.com 
 
TREASURER 
Marie Vogel 
AmeriClaim 
(623) 570-2383 
Mvogel13@cox.net 
 
SECRETARY 
Robin Link 
Farm Bureau Financial Services 
(480)635‐3640 
robin.link@fbfs.com   

MEMBER AT LARGE 
Jenifer Kimbrell 
Pinnacle Restoration 
(480) 206-4297 
Jenifer@pinnaclerestore.com 

 
MEMBER AT LARGE 
Matt Kittelson 
VBS Construction 
(602) 989-0256 
mattk@vbsconstruction.com 
 
MEMBER AT LARGE 
Alaina Boersen 
Anderson Engineering of New Prague 
(602) 437-3272 
aboersen@andeng.net 
 
MEMBER AT LARGE 
Shiloh McKasson 
American Technologies, Inc. 
(623) 434-9445 
SMcKasson@amer-tech.com 



Page 7 VOLUME 7, ISSUE 5 

ARIZONA INSURANCE CLAIMS ASSOCIATION  
2009 MEMBERSHIP FORM  

Membership (Adjuster) = $25/year  
(Associate) = $75/year  

 
Name:___________________________________________________________________________________  
 
Company:________________________________________________________________________________  
 
Preferred Mailing Address:___________________________________________________________________  
 
________________________________________________________________________________________  
 
Phone: Home __________________ Office ________________________ Fax _________________________  
 
E-mail Address:____________________________________________________________________________  
 
Licensed? (State) ___________________________________________________________________________  
 
Signature: ________________________________________________ Date: ___________________________  
 
WEBSITE LINK  
For an additional $100.00 per year, we will place a link to your website on the AICA website. For Associate Mem-
bers and Independent Adjusters only.   Please complete separate application, or use the online application. 
 
AICA Website……..aicaonline.org 
 

Please return with your check made payable to  
 

AICA  
2303 N. 44th Street  

 Suite 14-1502  
 Phoenix, AZ 85008 

 
Please contact Marie Vogel  623-570-2383 for questions or additional information  



Arizona insurance claims 
association 

We’re on the 
web!
www.aicaonline
.org 

2303 N. 44th Street, 
Suite 14-1502 

Phoenix, AZ  85008 

M e e t i n g s  a r e  h e l d  o n  t h e  3 rd  T h u r s da y  o f  e a ch  m o n t h .  
 
 J a n u a r y  1 5 ,  2 0 0 9  
 
 F e b r u a r y  1 9 ,  2 0 0 9  
 
 M a r c h  1 9 ,  2 0 0 9  
 
 A p r i l  1 6 ,  2 0 0 9  
 
 M a y  2 1 ,  2 0 0 9  
 
 S u m m e r  B r e a k  
 
 S e p t e m b e r  1 7 ,  2 0 0 9  
 
 O c t o b e r  1 5 ,  2 0 0 9  
 
 N o v e m b e r  1 9 ,  2 0 0 9  
 
 D e c e m b e r  1 7 ,  2 0 0 9  

2009 Meeting Calendar 


