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DATE:    Thursday, January 19th 
 

TIME:      Social Hour 5 p.m. 
                Dinner/Meeting 6 p.m. 
 

PLACE:   Doubletree Hotel 
                44th St. & Van Buren 
 

RSVP:     By January 16th 
                online at    
                www.aicaonline.org              
  

COST:     $25 per person— 
                 current Members 
 

                 $40 per person— 
                 Non-members 
 

FREE for the first 25 
STAFF adjusters/managers 
that RSVP 
 

Payment can be made online using 
PayPal at www.aicaonline.org or by 
cash or check at the meeting. 
 

Please make sure you cancel your 
reservation at least 48 hours in 
advance if you are unable to    
attend.  AICA pays for your dinner  
whether you attend or not.  Late 
cancellations and no-shows will be 
billed. 
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G U E S T  S P E A K E R — A N T H O N Y  R H O R E R ,  M . D .  

S O N O R A N  O R T H O P A E D I C  T R A U M A  S U R G E O N S  

Dr. Rhorer grew up in Chandler, Arizona. After graduating 
in the top five percent of his class at Corona del Sol high 
school in Tempe, he attended The University of Arizona 
in Tucson. He majored in molecular and cellular biology, 
and he was actively involved in several on campus or-
ganizations as a leader among his peers. He received 
several awards as an undergraduate, graduated magna 
cum laude and was accepted to several of the nation’s 
best medical schools. Dr. Rhorer chose Duke University 
School of Medicine for its storied tradition of training the 
best surgeons in the country. 
 
Dr. Rhorer trained with some of the world’s leading physicians and professors as a 
Duke medical student, and he was so impressed upon by the Duke tradition that he 
chose to stay there to train in the internationally renowned Duke orthopaedic surgery 
program. As a resident orthopaedic surgeon at Duke, Dr. Rhorer received awards for 
both research and teaching. He was the first Duke resident to travel to Kurgan, Russia 
to spend two months as a fellow at the Russian Ilizarov Center for Restorative Trau-
matology and Orthopaedics. During his training, Dr. Rhorer developed a passion for 
complex problems and trauma. Consequently, he was accepted to a one year trauma 
fellowship at Tampa General Hospital/Florida Orthopaedic Institute. 
 
During his fellowship, Dr. Rhorer trained with five orthopaedic trauma surgeons who 
are highly recognized for their contributions to complex fracture work. He participated 
in nearly 1,000 surgeries in twelve months. After completing his fellowship, Dr. Rhorer 
returned to Arizona and founded Sonoran Orthopaedic Trauma Surgeons in Scotts-
dale. In the years that followed, SOTS grew to five fellowship trained trauma surgeons, 
a trauma fellow, four physician assistants and coverage of four of the five level one 
trauma centers in the valley of the sun. He also serves as the medical director of or-
thopaedic trauma for Scottsdale Healthcare. As the director of orthopaedic trauma, Dr. 
Rhorer and his team were instrumental in achieving Scottsdale Healthcare’s American 
College of Surgeons Level I trauma center status. 
 
Dr. Rhorer has published in the orthopaedic trauma literature and he is widely known 
for his speaking and teaching abilities. He has been an invited lecturer in forty states, 
five countries and four continents outside of North America. His primary interests are 
management of complex fractures of the lower extremity, pelvis and acetabulum. He 
has a special interest in treatment of nonunion of fractures and he has extensive ex-
perience with limb salvage, deformity correction and limb length discrepancy. He is 
proficient in the use of the methods of Ilizarov and the Taylor spatial frame for seg-
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Hello again to all our 
members both old 
and new! 
 
I hope everyone had 
a wonderful Christ-
mas and Holiday sea-
son filled with time 
with friends and fam-
ily and most impor-

tantly time away from work!  
 
The annual Christmas party was a huge success with a 
great turn out and thanks to all of your generous dona-
tions we were able to donate approximately $3,075.00 
worth of food and money to the St. Mary’s food bank. 
During these trying times you all found ways to dig deep 
and help those less fortunate than ourselves.  WAY TO 
GO AICA our members are helping our community in a 
huge way! 
 
Speaking of “way to go” a very BIG thank you goes out 
to all our Christmas party sponsors. We had a record 
number of sponsorships for this party and it is because 
of your support not only at the special events but 
throughout the year that the AICA is growing.  From all 
the board members to you we say WAY TO GO!  
 
As we begin 2012 I would like to take this time to thank 
you all for allowing me to serve a second term as your 
President and I want to extend a warm welcome to our 
newest board members Paul Kottler who will be serving 
as Secretary, Miguel Martinez who will be Treasurer 
and also Bethany Powell, Jill Malley and Karl Epps our 
new Members at Large.  
 
 2011 saw a lot of growth in the AICA and some 

changes that are starting to bare fruit which will take the 
association to new heights not only on a statewide front 
but also on a national level. We will be holding more 
continuing education events and strategic partnership 
events with other groups such as the NASP, CLM and 
CPCU Society, as well as our most popular events, the 
annual golf tournament and the summer social at Salty 
Senorita’s, not to mention GREAT speakers who will 
entertain as well as educate on the topics that are cur-
rent issues in the industry.  
 
Another change we have made is that we have opened 
up the website for advertising in additions to the news-
letter, so if you are looking for a cost effective way to 
get your company information out there in front of our 
members please contact Mike Benner or Karl Epps for 
more information. 
 
Each and every one of you has made this association a 
thriving one full of dedicated and knowledgeable insur-
ance professionals whether you are an adjuster, a con-
struction/restoration professional, or any other service 
professional so please keep coming to the meetings 
and please spread the word out to others such as your-
selves. YOU are the future of the AICA.   
 
I look forward to serving you in the coming months and 
as always if you have suggestions, questions or con-
cerns please bring it to the attention of one of our board 
members or contact me directly. We on the board wel-
come fresh ideas on how we can make this organiza-
tion something we are all proud to be members of.  
 

Robin R. Werth, AIC 

President  
 

P R E S I D E N T ’ S  M E S S A G E  
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Members,  

Did you know? 

A report of child abuse is made every 10 seconds.  

In 2005, 899,000 children in the US were victims of 
child abuse, neglect and maltreatment: 90% suffered 
neglect, 3.6% suffered medical neglect, 13% were 
physically abused, 4% were sexually abused and 1% 
were psychologically mistreated and with these hard 
economic times the numbers are increasing. We see it 
all over the news every day. That is why the AICA has 
chosen the Phoenix chapter of Parent’s Anonymous, 
Inc. as its “AICA GIVES BACK” charity for the month of 
January.  

 
As the nation's premier child abuse prevention organi-
zation, Parents Anonymous® Inc. is a community of par-
ents, organizations and volunteers committed to: 
 
     • Strengthening Families and Building Strong 
       Communities 
  
     • Achieving Meaningful Parent Leadership and  
       Shared Leadership 
 
     • Leading the Field of Child Abuse and Neglect 
 
Parents Anonymous® Inc. was founded in 1969 through 
the extraordinary efforts of a courageous, single mother 
who sought help to create a safe and caring home for 
her family. Working in partnership with her social 
worker, they launched a unique solution for parents 
who wanted to strengthen their families — the Parents 
Anonymous® Group - a group which meets weekly, is 
free of charge to participants and is based on shared 

Leadership and mutual support. 
 
Today Parents Anonymous® Inc. leads a dynamic inter-
national Network of 267 accredited organizations and 
local affiliates that implement quality Parents Anony-
mous® Programs for adults and children and our suc-
cess has been confirmed through research. Parents 
Anonymous® Inc. provides training and technical assis-
tance, develops publications and conducts research on 
meaningful Parent and Shared Leadership, systems 
reform and effective community-based strategies to 
strengthen families. 
 
 Parents Anonymous® Inc. has a long impressive his-
tory of effectively advocating for the creation and sup-
port of meaningful leadership roles for parents to en-
sure better outcomes for families.  
 
Their legacy continues because of the millions of coura-
geous parents and children who have successfully 
changed their lives forever through Parents Anony-
mous®.  
 
 AICA members are caring individuals, It’s the nature of 
our business, let’s make a difference in the lives of chil-
dren not only for now but for the future.  

A I C A  G I V E S  B A C K  
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E X P E R T ’ S  C O R N E R — U P S T A G I N G  T H E  S T A G E D  A C C I D E N T  

By Christopher Tidball 
November 29, 2011 
 
Staged accidents are on the rise globally. While the in-
surance industry has always been a magnet for fraud, 
the ability to stage accidents (and successfully get paid) 
makes it a multi-billion-dollar proposition.  
 
According to a May 2009 study by the Insurance Infor-
mation Institute (I.I.I.), U.S. insurers incurred $30 billion 
in losses and loss adjustment expenses (LAE) as the 
result of fraud, which accounts for about 10 percent of 
all claims.  
 
One of the most effective scams has been variations of 
staged accidents. These types of claims are tough to 
fight. Insurers often end up making payments because 
they simply lack the time or resources to prove the 
fraud. In states such as Florida, insurers are further 
hamstrung by bad faith laws that can impose significant 
financial penalties in the event of a wrongful denial. 
 
The reality is that staged auto accidents have been 
around for as long as auto insurance has existed. 
Speaking from experience, my introduction 
came the first day on the job as a young adjuster han-
dling claims in south central Los Angeles, an area noto-
rious for insurance fraud. While L.A. has long been a 
staged accident hotbed, these scams are happening in 
locales worldwide. 
 
Riding Dirty 
Before going into steps to upstage the staged accident, 
it is important to understand the variations that are be-
ing played out. Some involve a complex cast of charac-
ters organized by a capper who orchestrates the entire 
charade. He or she will direct an "insured" to obtain a 
cheap policy on a car, which may or may not exist. This 
car will then be run into another in an alley or parking 

lot and the "injured" occupants will be directed to an 
attorney for legal representation and a medical provider 
for treatment. 
 
Other variations, such as a 'swoop and squat,' involve 
unsuspecting drivers where one vehicle will suddenly 
pull in front of an inattentive victim and slam on their 
brakes, causing a rear end collision. 
 
Another variation is the 'drive down,' where a seemingly 
honest driver will wave a person merging into traffic 
through only to accelerate right into them, denying they 
ever waved them on. This can also occur in parking lots 
or left turn situations.  
 
As I have discussed previously, a rock-solid investiga-
tion is critical to upstaging staged accidents. Claims 
adjusters need to take the time to physically inspect all 
vehicles, not only to verify their existence but also to 
photograph and measure the damages in search of 
clues, such as paint transfers, mismatched damages, or 
metal striations. 
 
They also need to meet and conduct interviews, in per-
son, with all parties involved in the accident. During the 
interview, the adjuster should formulate a line of ques-
tioning that only people involved in the accident and 
subsequent medical treatment could answer correctly. 
Obtaining descriptions of both cars, other occupants, 
the responding police officer, the treating clinic, and 
medical providers is a great start. 
 
As a young claims adjuster, I often carried pictures of 
random people in medical garb and would ask those 
being interviewed if they could identify anyone. Invaria-
bly they would point to someone as their doctor, lawyer, 
or physical therapist. 
 
Get specific details, such as directions from their home 

http://www.theiia.org/intAuditor/fraud-findings/2009/the-high-cost-of-insurance-fraud/
http://www.propertycasualty360.com/2011/11/22/nyc-pip-claims-costs-outpace-inflation?t=auto
http://www.propertycasualty360.com/2011/11/04/more-pip-fraud-arrests-in-orlando-miami?t=auto
http://www.propertycasualty360.com/2011/10/26/calif-authorities-arrest-22-in-organized-fraud-rin
http://www.propertycasualty360.com/2008/06/09/insurers-can-fight-off-more-sophisticated-frauds-by-beefing-up-their-tech-arsenal
http://www.propertycasualty360.com/2011/11/04/more-pip-fraud-arrests-in-orlando-miami
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to their physical therapist or clinic. Ask questions such 
as,  "What does the waiting room look like?" and be 
sure to obtain sign-in forms and all medical records as-
sociated with the treatment. Review the appropriate 
CPT codes and compare them to the treatment being 
described. 
 
Also, ask about the directional force of the occupants. If 
they were rear-ended, then consider the laws of physics 
if they claim to have flown forward. 
 
Perhaps most importantly, look for the script that may 
have been provided by the capper, which is usually 
nothing more than a hand written piece of paper in-
structing a person about what to say to the insurance 
company.  
 
Conducting physical inspections of clinics can speak 
volumes about a claim, especially when one arrives 
only to find a vacant lot or a mail drop. Researching 
state-specific databases on medical providers and at-
torneys can turn up valuable information about the ve-
racity of the players involved. 
 
While these are just a few of the many steps that can 
be taken, the one certainty is that no stone should be 

left unturned. A savvy investigator recognizes the time 
that it takes to conduct such thorough investigations 
and employers should provide them with that latitude. It 
is fair to say that staged accident participants know 
which carriers pay and which ones will fight them. Earn-
ing a reputation as the latter will serve to mitigate po-
tential future fraud. 
 
ABOUT THE AUTHOR 
Christopher Tidball 
Execution is paramount to the successful claims organization. In 
his weekly blog Blocking & Tackling, Chris Tidball combines his 
20 years of claims management and coaching experience to lay 
out the X’s and O’s of the ideal claims process. 

Tidball is a claims consultant and the author of Re:Adjusted: 20 
Essential Rules To Take Your Claims Organization From Ordi-
nary To Extraordinary. His career has spanned more than 20 
years for multiple top 10 P&C carriers in roles ranging from 
claims adjusting and management to quality assurance and lead-
ership. He can be reached at chris@christidball.com, 
www.christidball.com.  

A SPECIAL REPRINT 
  
© Entire contents copyright by 2011 PropertyCasu-
alty360, A Summit Business Media website.  All 
rights reserved. www.propertycasualty360.com 

http://www.propertycasualty360.com/2011/09/29/accident-reconstruction-20
mailto:chris@christidball.com
http://www.christidball.com/
http://www.summitbusinessmedia.com
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G U E S T  S P E A K E R  C O N T ’ D  

mental bone defects, post-traumatic osteomyelitis and 
nonunion. 
 
Dr. Rhorer has several interests outside of clinical or-
thopaedics. He is the liaison to the Arizona State 
Trauma Advisory Board representing orthopaedic 
trauma, he runs two limited liability corporations, works 
as a legal consultant, has consulted for television and is 
actively involved as a consultant in medical device de-
velopment including design, market research and feasi-
bility. An Eagle Scout, he is an avid lover of the out-
doors, and he has two athletic daughters who ride 
horses near their home in Scottsdale. 

 
Dr. Rhorer has endeavored to create a world class insti-
tution for complex fracture management and post trau-
matic reconstruction in Arizona. He is proud of the men 
and women of Sonoran Orthopaedic Trauma Surgeons, 
and he is thankful for the privilege of treating victims of 
complex orthopaedic trauma 
 

(Continued from page 1) 

PLACE YOUR COMPANY’S  
AD HERE 

 
FOR INFORMATION ON  

ADVERTISING OPPORTUNITIES IN OUR 
NEWSLETTER AND WEBSITE,  
CONTACT MICHAEL BENNER  

AT 623-256-4931 OR 
MBENNER@SMALLCARE.COM 
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PRESIDENT 

Robin Werth, AIC 
Berkley Risk Administrators 

602-368-6501 
rwerth@berkleyrisk.com 

 
 

VICE PRESIDENT 

Nadine Mar, CCLA, AIC, ARM 
EMC Insurance Company 

800-432-8422 
dmarnmar1@aol.com 

 
 

SECRETARY 

Paul C. Kottler, AIC  
Kottler Capital Partners 
paulkottler@gmail.com 

 
 

TREASURER 

Miguel Martinez 
Auto Owners Insurance  

Company 
Martinez.Miguel@aoins.com 

 

MEMBER AT LARGE 

Bethany Powell 
American Environmental Group 

bethany@americanenv.com 
 
 

MEMBER AT LARGE 

Karl Epps 
EnCe 

Karl@eppstech.com 
 
 

MEMBER AT LARGE 

Jill Marie Malley 
Ground Zero 

groundzero250@gmail.com 
 
 

GOLF CZAR 

Dale Schantz 
Schantz Construction 

623-825-7872 
SchantzConstruction@msn.com 

mailto:dmarnmar1@aol.com
mailto:bethany@americanenv.com


Mailing Address 

2303 N. 44th Street,    

Suite 14-1502 

Phoenix, AZ  85008 

A R I Z O N A  

I N S U R A N C E  C L A I M S  

A S S O C I A T I O N   

We’re on the Web!  

www.aicaonline.org 


