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DATE:    Thursday, November 17th 
 

TIME:      Registration—3:30pm 
                CE Hour #1—4pm—5pm  
                Social Hour—5pm-6pm 
                CE Hour #2—6pm-7pm               
                (dinner served during CE 
                 Hour #2) 
 

PLACE:   Doubletree Hotel 
                44th St. & Van Buren 
 

RSVP:     By November 14th 
                online at    
                www.aicaonline.org              
  

COST:     $25 per person— 
                 current Members 
 

                 $40 per person— 
                 Non-members 
 

FREE for the first 25 
STAFF adjusters/managers 
that RSVP 
 

Payment can be made online using 
PayPal at www.aicaonline.org or by 
cash or check at the meeting. 
 

Please make sure you cancel your 
reservation at least 48 hours in 
advance if you are unable to    
attend.  AICA pays for your dinner  
whether you attend or not.  Late 
cancellations and no-shows will be 
billed. 
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Hear ye Hear ye, 2 CE credit hours for ye!!!! 
Thank you for joining the AICA in conjunction with the Council on Litigation  

Management for this November 17th Event! 
                     

 & 
 

Attend this event to receive 2 CE credit hours that qualify for reciprocity amongst all states or 

jurisdictions participating in the NAIC agreement.* 
 

Council of Litigation Management Member Presenters: 

                                                                                                   
                     William Nebeker                                            Troy Allen                                           Judith Downs 
                    

      Koeller Nebeker Carlson & Haluck, LLP 
 

 
Also Introducing Expert: 
Curt Peterson, P.E. of Peterson Geotechnical Group LLC

  
 

The featured topics are: 

Elements of Bad Faith  Presentation:    4pm to 5pm   1 CE 

Break to Atrium for the AICA Social Hour 

Construction Defect Claims Presentation: 6:15pm to 7:15pm  1 CE 
 

Dinner served starting at 6pm.  Contractor members this topic directly affects you, your liability policy/
premium and your loss ratio rating that drives your premiums. 
 

Check in & Registration for the CE’s starts at 3:30 pm.  Expect a record number of adjusters at-
tending this event!  

DoubleTree Hotel 
320 North 44th Street, Phoenix, AZ 

(602) 225-0500 
Sky Harbor Airport shuttle every 30 minutes 

 
*non- reciprocity includes American Samoa, Florida, Guam, Massachusetts, Puerto Rico & Virgin Islands. 



Hello AICA membership and a happy welcome to the fall 
season. Hurray hurray we all get to turn off our air condi-
tioners, spend some quality time outdoors from our sum-
mer hibernation & actually think about wearing a sweater. 
Isn’t that fantastic? As always we wish everyone a happy 
and healthy time of year with family, friends and business 
associates. 
 
With that I’d like to take a quick look back at September 
and thank Paul Kular, David Weber and Michael Hrnicek 
for their presentation with our mock trial or should we say 
mock Plaintiff Attorney battering the witnesses session 
and oh that over indulged plaintiff himself. Past President 
Bruce LaVallee, longtime associate member Dale Schantz 
& associate member Paul Getty are to be commended in 
their performances with very short notice and abbreviated 
scripts. 
 
Also take a look back at our October speaker, Jack Bal-
lantine, a modern day hero crime fighter that has 24 indict-
ments under his belt and has accomplished a Houdini 
style magic hat-trick with getting the Phoenix Fire depart-
ment and the Phoenix Police departments actually working 
together. Way to go Jack! What a great example of getting 
entities to collaborate and work together. Please readers, 
go to www.aicaonline.org and have a look on our recent 
speaker guests and view photos of these events. 
 
Speaking of collaborating, the AICA is hosting yet another 
opportunity on November 17

th
 for insurance industry pro-

fessionals to network, fellowship and get educated with 
our continuing education event. For the first time in recent 
AICA history, we are going to open the association to a 
strategic partnership with the Council of Litigation Manage-
ment and provide up to 2 hours of continuing education 
CE’s. So be on the lookout for a whole bunch of new faces 
and new business entities to meet and greet within our 
networking group. Please check the website for additional 
details on registration and start up time. Contractor mem-

bers, the 2
nd

 session directly affects you and your busi-
nesses. 
 
The fall season also brings on elections and as of the writ-
ing time of this message we have 2 Member at Large posi-
tions open for the running along with 2 Officer positions. 
The Officer positions are open to adjuster members while 
the Member at Large positions are open to associate 
members. Folks this is a great opportunity to get involved 
in your association along with being able to add validity to 
ones credentials on a resume. The association season is a 
9 month calendar that is filled with insurance business, 
networking meetings and social events. Believe me it goes 
by really quick and you get to meet a lot of likeminded fel-
low business people. 
 
Within the 9 month stretch, the AICA governance is always 
open to single and multiple event volunteers and volun-
teerism and that next one is for our Christmas party. For 
those of you who are unfamiliar, the AICA lifts the roof off 
the DoubleTree every year with music, dancing, really 
good food, all surrounding a casino night that earns one 
raffle tickets for drawings of prizes that are open to all at-
tendees. This year’s Christmas party promises to be as 
good as any year, if not better. 
 
We look forward to seeing as many of our members attend 
CE in November and party prep with us for December. 
As always, any one on the board is approachable by 
phone or email through the contact page on the AICA 
website. www.aicaonline.org 
 
Best Regards, 
 

Bruce McNeil, AIC 
President AICA 

P R E S I D E N T ’ S  M E S S A G E  
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NOVEMBER 12
TH

 
THROUGH THE 

20
TH

 IS NATIONAL 
HOMELESS 

AWARENESS 
WEEK 

 
 
And far too many 
veterans are home-
less in America—
between 130,000 
and 200,000 on any 
g i v e n  n i g h t —
representing be-
tween one fourth 

and one-fifth of all homeless people. Three times that 
many veterans are struggling with excessive rent burdens 
and thus at increased risk of homelessness. 
 
Further, there is concern about the future. Women veter-
ans and those with disabilities including post traumatic 
stress disorder and traumatic brain injury are more likely 
to become homeless, and a higher percentage of veter-
ans returning from the current conflicts in Afghanistan and 
Iraq have these characteristics. 

The U.S. Department of Veterans Affairs estimates 
that 131,000 veterans are homeless on any given night  
and approximately twice that many experience homeless-
ness over the course of a year. Conservatively, one out of 
every three homeless men who is sleeping in a doorway, 
alley or box in our cities and rural communities has put on 
a uniform and served this country. 
 
The Justa Center helps homeless seniors and most half 
of the seniors seeking help at Justa Center are veterans 
of the U.S. military. The Justa Center is a remarkable 
places where lives are transformed daily. They do not 
receive any government funds and operate solely on pri-
vate donations and gifts. Without your generous support, 
this important work could not be accomplished. The Justa 
Center is a division of Central United Community Ser-
vices.  
 
For all of these reasons and because they gave so much 
to us, the AICA has chosen the Justa Center as it’s AICA 
gives back Charity of the month. Lets show homeless 
vet’s that we at the AICA appreciate all they have sacri-
ficed! 

A I C A  G I V E S  B A C K  
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A I C A  E L E C T I O N S — O F F I C E R  C A N D I D A T E S  

SECRETARY—David A. Conger, RPA, RGA, Western Claims & Appraisers 

I have been a long time supporter of the AICA, having served previously as President and Member At Large.  After taking a 
break for a few years, I would love the opportunity to serve on the AICA Board again.  I believe this organization provides in-
dustry professionals great educational and networking opportunities.  I began my business as an independent adjuster in 1983 
in Tucson area and have 30+ years experience in the Insurance Industry.  I am currently the West Regional Vice President for 
IADA (Independent Automotive Damage Appraisers) and am a member of the National Association of Independent Insurance 
Adjusters. 

SECRETARY—Paul C. Kottler, AIC, Kottler Capital Partners  

Paul is President of Kottler Capital Partners and a local Independent Adjuster.  He has 20 years of experience in the claims 
and risk management field most recently serving as President of a leading National Independent Firm out of  Texas.  Prior to 
this Paul held positions as Regional Vice President at both Crawford and GAB Robins over the Western United States based in 
Phoenix, Arizona.    Paul started his career as an adjuster trainee with GAB Robins  working his way up through the claims 
profession as an underwriter, adjuster, General Adjuster, National Sales and Regional Claim Manager.  Paul has been active in 
claims associations across the United States including president of South Central Kanasas Claims Association.    Paul has 
completed his Associate in Claims designation and participates in techincal boards like PTC (Property Technical Certification), 
PLRB and RIMS. 

PRESIDENT—Robin Werth, AIC, Berkley Risk Administrators 

My name is Robin Werth and I am running for a second term as President of the AICA.  I have been in the insurance industry 
for the last 30 years as an adjuster all over the country and have been actively involved in the AICA since moving here in 2007. 
I have held all positions on the board and have been working toward growing our association with initiatives such as partnering 
with the National Association of Subrogation Professionals and the Counsel for Litigation Management. We have also imple-
mented the AICA Gives Back which allows us to be more actively involved in the community.  What I bring to the Association is 
vision and the tools to grow the association on a local and national level so that the Arizona Insurance Claims Association is 
the premier claims organization in the state. 

VICE PRESIDENT—Nadine Mar, CCLA, AIC, ARM, EMC Insurance Company 

My name is Nadine Mar and I have been handling insurance claims since 1983 when I began my insurance career with Allstate 
Insurance in Seattle, WA.  In 1990 I moved to USAA (United Services Automobile Association). USAA transferred me to Phoe-
nix in 2002 where I worked as a Casualty Claim Manager. I worked for Scottsdale Insurance Company as a Regional Claim 
Manager from January 2007 through August 2011.  Currently, I work at EMC Insurance Companies and where I handle Trans-
portation and General Liability claims. I also serve on the Executive Board of the AICA as the Treasurer. I have been a mem-
ber of the AICA since 2002.  I enjoy working in this industry and want to make a difference as your new Vice President in 2012. 

TREASURER—Miguel Martinez, Auto Owners Insurance Company 

I began my career with Auto-Owners in 2003 as an Assoc. Programmer in our Collections Systems Dept. located in Lansing, 
MI. I was promoted to a Programmer Analyst in 2004. Later that same year, I transferred to our Lapeer Branch as an Assoc. 
Claim Rep. I was promoted to Branch Claim Rep. in 2005 and was named Field Claim Rep. in 2006.  In 2007, I accepted a 
transfer to our Portage Branch as a Field Claim Rep. Later that year, I transferred back to our Lapeer Branch as a Field Claim 
Rep. to help with a storm in the area.  In 2007, I transferred to Home Office Claims as a Sr. Claim Examiner and in 2009, was 
promoted to Claim Supervisor. In 2010 I accepted a promotion to be the Asst. Claims Manager of our newly created Mesa 
North/East Claims office and am currently serving in that position. I feel I would be a good fit for the treasurer position at the 
AICA because I possess both technical and organizational skills as well as interpersonal communication skills. My training with 
the Dale Carnegie program has equipped me with the ability to work well with others and effectively communicate my ideas. 
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A I C A  E L E C T I O N S — M E M B E R  A T  L A R G E  C A N D I D A T E S  

Harold Aragon, Aragon Investigations 

I am a fire investigator and owner of Aragon Investigations based out of Phoenix. I have over 26 years in the fire service and 
have served in many positions such as: firefighter, fire inspector, fire investigator, police officer and K-9 handler. I have always 
stepped up to contribute a little extra to any organization I belong to. Currently, I serve on the Board of Directors at the Canine 
Accelerant Detection Association (CADA). When I worked in the public sector, I designed forms, policies, procedures, training 
material, and re-wrote local fire codes because I saw the need and wanted to improve upon things.  Although I am a new mem-
ber of the AICA, I believe I can bring a new perspective and maybe some new ideas to the organization where appropriate. I 
can contribute my writing skills by writing and designing any forms, newsletter articles, or website content. I am also a team 
player, I believe good communications is vital, and I follow through with any project I take on in a timely manner. I am a very 
dedicated and proud member whenever I belong to any organization. Please consider me for one of the positions as Member 
At Large. My focus will be to assist in improving things where needed, maintaining good communication and strengthening our 
membership. 

Anngelica Davis, SOS Restoration 

It is my wish to run for the Member At Large position on the AICA board.   While I am new to the industry and AICA I am eager 
to better acquaint myself with the business and learn how I can best contribute to the board and industry while striving to foster, 
encourage, and maintain positive working relationships among those within the AICA and those who could benefit from mem-
bership.    My educational background includes a B.A. in Communication from Arizona State University with an emphasis on 
interpersonal, small group, and organizational communication.  I earned a M.Ed. from Northern Arizona University specializing 
in elementary education.  Additionally, I completed a 6 week food writing course at the French Culinary Institute in Manhattan 
where I studied under the 14 time James Beard award winner, Alan Richman.  Over the last eight years I have studied Ikebana 
and held membership with the Ikenobo Ikebana Society of Arizona.   Since 2000 I have continually volunteered for the 
McKenna Youth Foundation.  My responsibilities include, event planning and execution, requesting and collecting donations, 
community outreach, and fund raising.  Additional volunteer experience has included  work with the Scottsdale Public Library, 
Salvation Army, Phoenix Rescue Mission, and Fresh Start Women’s Foundation.  Through my position in marketing at SOS 
Restoration I look forward to becoming better acquainted with each member of the AICA  as well as increase AICA member-
ship.  I intend to promote the AICA through my new contacts, generate positive and enriching membership experiences, and 
create diversity on the board. 

Karl Epps, EnCe 

I have worked with the AICA Board for more than seven years and am currently serving as a temporary member at large on the 
Board. I have been primarily responsible for website development and maintenance, but my duties have expanded as a Board 
member.  Being an active member of the AICA Board allows me to stay current on organizational issues which in turn facilitate 
my role in keeping the website up to date.  I look forward to working on process automation and streamlining the boards’ work-
load so that we can build a better AICA together.  I will bring a variety of experience to my role as an AICA board member. In 
college, I was the Treasurer, Recruitment Chairman and President of my Fraternity.  I was also elected to the President of the 
Inter Fraternity Council.  I am an active contributing member of my Fraternity to this day, as I am with the AICA.I have also 
started and operated two technology businesses.  I ran my technology company, Epps Tech Services, LLC from 2001 through 
2009.  In January 2010, I merged my company with my fathers’ (AICA member, Joe Epps) Forensic Accounting firm. Our firm 
has a long history of working with insurance company adjusters, independent adjusters and other consultants and vendors ser-
vicing the insurance industry. This insurance industry experience helps me understand the needs of all AICA members.   If 
elected to the AICA board I will provide positive support for the activities of AICA and work with other board members to con-
tinue the success of AICA for all members.  
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E X P E R T ’ S  C O R N E R  C O N T ’ D  

A I C A  E L E C T I O N S — M E M B E R - A T - L A R G E  C A N D I D A T E S  C O N T ’ D  

Don Huston, Silver City Restoration 

Don Huston has been in the construction business for 25 plus years. In that time he owned his own business in Ohio for 10 
years before coming to Arizona and being hired by the owner of KCH Custom Homes and Silver City Restoration, Ken Pierce, 
to oversee the KCH Custom Homes Development building as Superintendent.  Through the past 9 years. Don has moved into 
the General Manager position with Silver City Restoration. In becoming the GM. he has developed new office procedures and 
stricter safety regulations for all employees and has taken on servicing the insurance industry through Sales and Marketing 
representing Silver City Restoration.  His enjoyment are being a member and participating in the AICA dinners, golfing and 
bowling leagues with this organization, where he has developed friendships with many of the members. 

Jill Marie Malley, Desert Sky Restoration 

Prior to and after graduating from ASU I have been employed in the construction industry as management and/or owner.  I 
have worked with home builders, suppliers and subcontractors from meeting with customers to negotiating deals to running the 
finances of the company.  With this acquired knowledge and my degree in marketing I made the move into the restoration in-
dustry.  I have been in this industry since 2005, working for a franchised full service company prior to acquiring my current po-
sition as Marketing Manger with Desert Sky Restoration.  I am very active in different networking organizations and currently 
serve on another board, HSP (Human Service Professionals) an organization comprised of assisted/independent care facilities 
as well as in home care professionals.  Additionally, I am very active in the community and in various chambers.  I have organ-
ized and facilitated several events with numerous organizations to raise money and/or bring awareness to such organizations.  
I feel serving on this board as a ‘Member at Large” will enable me to share my knowledge and skills to assist in the growth and 
awareness of this association. 

Bethany Powell, American Environmental Group 

A University of Arizona graduate, Bethany has over six years of experience is sales and marketing and has spent the majority 
of her professional career dedicated to the Insurance Claims Industry.  Bethany has been a member of and participated in nu-
merous claims associations across the country including the Dallas Claims Association, Southern Nevada Claims Association, 
and Oklahoma City Claims Association. On the National insurance front she has been involved with professional conferences 
and continuing education events including Regional and National PLRBs, Windstorm Association, and various Catastrophe 
Conferences. Her experience and leadership makes her an ideal Member at Large. 
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As you can see, we have an amazing pool of candidates for our upcoming 2012 Officers and Board 
Members.  We are thrilled to have so many people interested in serving with AICA.  Thank you to all 
of our wonderful candidates and best of luck to you! 
 
Please be sure to attend our meeting this month to cast your vote.   

A I C A  E L E C T I O N S — C A S T  Y O U R  V O T E  

O C T O B E R  D O O R  P R I Z E S  

Thank you to the following companies for their generous door prize donations at our October meeting: 
 

 Damage Control - Nicole Nelson 

 Kowalski Construction - Julie Carns 

 Pinnacle Restoration - Matt Maupin 

 SOS Restoration - Nanette Varela & Anngelica Davis 

 Sun Country - Rita Megui 

 
If you are interested in donating a door prize at a future meeting,  
please contact the following AICA Board Member: 
 
Mike Benner  
(623) 486-0700 
mbenner@smallcare.com 

Thank You 



Mailing Address 

2303 N. 44th Street,    

Suite 14-1502 

Phoenix, AZ  85008 

A R I Z O N A  
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A S S O C I A T I O N   

We’re on the Web!  

www.aicaonline.org 
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PRESIDENT 
Bruce McNeil, AIC 
MACS Independent, LLC. 
480-215-8538          

bruce@macsllc.com 

 
 
VICE PRESIDENT 
Robin Werth, AIC 
Berkley Risk Administrators 
602-368-6501 
rwerth@berkleyrisk.com 
 
 
SECRETARY 
Samuel Olivares, SCLA 
Berkley Risk Administrators 
602-368-6603 
solivares@berkleyrisk.com 
 

 
TREASURER 
Nadine Mar, CCLA, AIC, ARM 
EMC Insurance Company 
800-432-8422 
dmarnmar1@aol.com 
 
 
MEMBER AT LARGE 
Nanette Varela 
SOS Restoration 
602-615-2699 

nvarela@sosrest.com 

 
 
MEMBER AT LARGE 
Rita Megui 
Sun Country Restoration 
866-72-FLOOD  
rita@suncountry-restoration.com 
 

 
MEMBER AT LARGE 
Mike Benner 
ServiceMaster All Care 
623-256-4931 
mbenner@smallcare.com 
 
 
GOLF CZAR 
Dale Schantz 
Schantz Construction 
623-825-7872 
SchantzConstruction@msn.com 

mailto:bruce@macsllc.com
mailto:dmarnmar1@aol.com
mailto:rita@suncountryrestoration.com

